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$]�¯U£VEHOL�NDSFVRODWWDUW£V�V]RN£VUHQGMH�£WDODNXOµEDQ�YDQ��DPL�D�NRU£EEL�J\D�
NRUODWRN� IHOERPO£V£YDO�� D� NDSFVRODWWDUW£VL� PLQW£N�� V«P£N� £W«UW«NHOēG«V«YHO��
SUREOHPDWLNXV�NRPPXQLN£FLµV�KHO\]HWHNNHO�«V�¼M�Q\HOYL�PHJROG£VRN�NLDODNX�
O£V£YDO� LV� HJ\¾WW� M£U�� $]� HOHNWURQLNXV� NRPPXQLN£FLµ� HOWHUMHG«V«YHO� «V� WHFKQL�
NDL� OHKHWēV«JHLQHN� IHMOēG«V«YHO� XJ\DQLV� D]� ¯U£VEHOL� ¾]HQHWY£OW£VQDN� RO\DQ� ¼M�
OHKHWēV«JHL�M¸WWHN�O«WUH��DPHO\HN�YLVV]DKDWQDN�D]�¯U£VEHOL�NDSFVRODWWDUW£V�Q\HOYL�
PHJROG£VDLUD�LV��%µGL��������UVRN�������9HV]HOV]NL�������'RPRQNRVL��������$]�
H�PDLOH]«V�«V�D�FVHWHO«V�OHKHWēV«JH�RO\DQ�¯U£VEHOL�N¸]O«VIRUP£NDW�DODN¯WRWW�NL��
DPHO\HN�NDSFVROµGQDN�XJ\DQ�D�KDJ\RP£Q\RV�OHYHOH]«V�V]¸YHJH]«VL�«V�VW¯OXV�
EHOL�PLQW£LKR]��GH�VRN�WHNLQWHWEHQ�HO�LV�W«UQHN�D]RNWµO�

$]�¯U£VEHOL�NDSFVRODWWDUW£V�OHKHWēV«JHLW�YL]VJ£OYD�D�IHOVēRNWDW£V�KDOOJDWµN�«V�
RNWDWµN�N¸]¸WWL�NRPPXQLN£FLµMD�N«W�V]HPSRQWEµO� LV�VDM£WRV�WHU¾OHWQHN�WHNLQW�
KHWē��(J\U«V]W�D]«UW��PHUW�D]�HOP¼OW�«YWL]HGHNEHQ�D]�HOHNWURQLNXV�OHYHOH]«V�D�
KDOOJDWµ�RNWDWµ�N¸]¸WWL�NRPPXQLN£FLµ�HJ\LN�PHJKDW£UR]µ�FVDWRUQ£M£Y£�Y£OW��D�
NRU£EEL�LGēV]DNKR]�N«SHVW�¼M�OHKHWēV«JHW�Q\LWYD�PHJ�D�NDSFVRODWWDUW£VUD��KLV]HQ�
NRU£EEDQ�HEEHQ�D�YLV]RQ\ODWEDQ�D]�¯U£VEHOL�NDSFVRODWWDUW£V�MµYDO�NHY«VE«�YROW�
PHJKDW£UR]µ��«V�MµYDO�NHY«VE«�WHUMHGW�NL�D�K«WN¸]QDSL��RNWDW£VV]HUYH]«VL�WHY«�
NHQ\V«JHNUH��D]RN�HOVēGOHJHVHQ�D�NRQWDNWµU£NRQ��LOOHWYH�D]�RNWDWµN�IRJDGµµU£�
M£Q�YDOµVXOWDN�PHJ��IēN«QW�V]µEHOL�NDSFVRODWWDUW£V�U«Y«Q��Y¸��5HGHU��������$]�
H�PDLOH]«V�WHK£W�Q¸YHOWH�D]�¯U£VEHOL�«ULQWNH]«V�IHOKDV]Q£O£VL�OHKHWēV«JHLW��D]D]�
QHP�HJ\V]HUĳHQ�D�NRU£EEL� OHY«OPĳIDM�Q\HOYL�PHJROG£VDL�DODNXOWDN�£W��KDQHP�
NLW£JXOW�D]RNQDN�D�W£UVDV�FVHOHNY«VHNQHN�D�N¸UH��DPHO\HN� ¯U£VEDQ�YDOµVXOQDN�
PHJ�D�KDOOJDWµ�RNWDWµ�YLV]RQ\EDQ��$]�¯U£VEHOL�NDSFVRODWWDUW£V�NHUHWHLEH�NHU¾OW�
V]£PRV�K«WN¸]QDSL��D]�RNWDW£VL�VHJ«GDQ\DJRN�PHJRV]W£V£YDO��D]�µUDO£WRJDW£V�
V]HUYH]«V«YHO�NDSFVRODWRV�WHY«NHQ\V«J��D�J\DNRUL�¾]HQHWY£OW£V�OHKHWēV«J«QHN�
EL]WRV¯W£VD� U«Y«Q� LQWHQ]¯YHEE«� W«YH� D� KDOOJDWµ�RNWDWµ� N¸]¸WWL� NRPPXQLN£FLµ�
OHKHWēV«J«W�

�� $� WDQXOP£Q\� HON«V]¯W«V«W� D]� 07$� %RO\DL� -£QRV� NXWDW£VL� ¸V]W¸QG¯MD� «V� D]� (PEHUL�
(UēIRUU£VRN� 0LQLV]W«ULXPD� �1.3������(.(��� NµGV]£P¼� �M� 1HP]HWL� .LY£OµV£J�
3URJUDPMD�W£PRJDWWD��'RPRQNRVL��JQHV��



90

0£VU«V]W� D]«UW� LV� «UGHNHV� NRPPXQLN£FLµV� WHU¾OHW� D� KDOOJDWµ�RNWDWµ� NDS�
FVRODWWDUW£V��PHUW� D� KDOOJDWµN� VDM£WRV� W£UVDV� KHO\]HWEHQ� YDQQDN� D� IHOVēRNWD�
W£VL�LQW«]P«Q\HNHQ�EHO¾OL�KLHUDUFKL£W��D]�RNWDWµNKR]�YDOµ�YLV]RQ\XNDW�WHNLQWYH�
�+DO£V]�������������$]�RNWDWµ�KDOOJDWµ�NDSFVRODW�XJ\DQLV�U«V]EHQ�V]LPPHWULNXV�
YLV]RQ\W�MHOHQW��KLV]HQ�OHHQGē�V]DNHPEHUHN��NROO«J£N�N«S]«V«W�Y«J]LN�D]�LQW«]�
P«Q\HN��U«V]EHQ�D]RQEDQ�DV]LPPHWULNXV�LV�D�KLHUDUFKLNXV�V]HUYH]ēG«V�PLDWW��
U£DG£VXO�D�KDOOJDWµN�HJ\�U«V]H�H]HNHQ�D�Q\HOYKDV]Q£ODWL�V]¯QWHUHNHQ�NHU¾O�HOē�
V]¸U�UHQGV]HUHV��IHOQēWW�Q\HOYL�V]HUHSHNEH��WHK£W�D�NDSFVRODWWDUW£V�Q\HOYL�J\D�
NRUODWDLQDN�HJ\�U«V]«W�«SSHQ�H]HNEHQ�D�KHO\]HWHNEHQ�VDM£W¯WMD�HO��

$]�¯U£VEHOL�NDSFVRODWWDUW£V�V]RN£VUHQGM«QHN�D]�RQOLQH�NRPPXQLN£FLµ�OHKH�
WēV«J«YHO�EHN¸YHWNH]HWW�£WDODNXO£VD��P£VU«V]W�D�KDOOJDWµN�V]RFLDOL]£FLµV�KHO\�
]HWH�PLDWW�LV�SUREO«P£NEDQ�PHJOHKHWēVHQ�JD]GDJ�WHK£W�D�YL]VJ£OW�WHU¾OHW��H]«UW�
WDQXOP£Q\R]£VD�D�QHP]HWN¸]L�SUDJPDWLNDL��+XGVRQ�������0HUULVRQ�HW�DO��������
&KHMQRYD�������«V�V]RFLROLQJYLV]WLNDL�NXWDW£VRNEDQ��+DULUL�������LV�V]HUHSHW�NDS�

$� IHOVēRNWDW£VL�PHJV]µO¯W£VL�J\DNRUODWRNDW�£WIRJµDQ�YL]VJ£Oµ�� IRO\DPDWEDQ�
O«Yē�NXWDW£VXQN�VRU£Q�RNWDWµL�LQWHUM¼NDW�«V�KDOOJDWµL�IµNXV]FVRSRUWRV�EHV]«OJH�
W«VHNHW�LV�N«V]¯WHWW¾QN��DPHO\HN�WXGDWRVDQ�NLY£OWRWW�PHWDSUDJPDWLNDL�UHȵH[LµL�
D]W� MHO]LN��KRJ\�D]�RNWDWµ�KDOOJDWµ�N¸]¸WWL� NRPPXQLN£FLµ� OHJW¸EE�QHK«]V«JHW�
UHMWē�WHU¾OHWH�D�KDOOJDWµN�¯U£VEHOL�NDSFVRODWWDUW£VL�J\DNRUODWD��Y¸��'RPRQNRVLȂ
/XG£Q\L�������

$� WDQXOP£Q\�Q\HOYKDV]Q£OµL� UHȵH[LµN�� NLIHMWHWW�PHWDSUDJPDWLNDL� �7£WUDL�������
�����Y«OHNHG«VHN�DODSM£Q�HJ\U«V]W�DQQDN�D�EHPXWDW£V£UD�W¸UHNV]LN��KRJ\�D�KDOO�
JDWµN�«V�D]�RNWDWµN�¯U£VEHOL�NDSFVRODWWDUW£V£QDN�QHK«]V«JHLYHO��SUREO«P£LYDO�
NDSFVRODWEDQ�PLO\HQ�DWWLWĳG¸N�«V�D]RNEµO�DGµGµDQ�PLO\HQ�W£UVDV�FVHOHNY«VH�
NHW� �SO��HOē¯U£V�� WLOW£V�� WDQ£FV��PHJYDOµV¯Wµ�N¾O¸QE¸]ē�PHWDGLVNXU]XVRN� LVPHU�
KHWēN�IHO��0£VU«V]W�D�YL]VJ£OW�PHWDV]¸YHJHN�DODSM£Q�U£PXWDW�DUUD�LV��KRJ\�PLN�
V]£P¯WDQDN�D�KDOOJDWµN�«V�RNWDWµN�N¸]¸WWL�¯U£VEHOL�NDSFVRODWWDUW£VEDQ�D�OHJLQ�
N£EE�Q\HOYL�EL]RQ\WDODQV£JRW�WHUHPWē�N«UG«VHNQHN��«V�KRJ\�PLO\HQ�N¾O¸QE¸]ē�
MDYDVODWRN�MHOHQQHN�PHJ�H]HN�PHJROG£V£UD��

$�PHWDSUDJPDWLNDL�UHȵH[LµN�YL]VJ£ODWD�RO\DQ�SHUVSHNW¯Y£W�N¯Q£O��DPHO\�U£O£�
W£VW�HQJHG�DUUD��KRJ\�D]�HJ\HV�W£UVDGDOPL�J\DNRUODWRN��MHOHQ�HVHWEHQ�D�KDOOJD�
Wµ�RNWDWµ�NDSFVRODWWDUW£V�U«V]WYHYēL�PLN«QW�«UWHOPH]LN�D�VDM£W�YLVHONHG«V¾NHW��
$]�HJ\HV�Q\HOYL� MHOHQV«JHN�N¾O¸QE¸]ē�P«UW«NEHQ�«V]OHOKHWēN�«V�KR]]£I«UKH�
WēN�D�Q\HOYL�UHȵH[Lµ�V]£P£UD��D�Q\HOYL�XGYDULDVV£J��D�Q\HOYL�YLVHONHG«V�N«UG«VH�
RO\DQ� WHU¾OHWQHN� V]£P¯W�� DPHO\� NLIHMH]HWWHQ� J\DNUDQ� Y£OLN� W«P£Y£� N¾O¸QE¸]ē�
GLVNXU]XVRNEDQ��%OXP�.XOND�������

7DQXOP£Q\XQN�WHK£W�D]�RNWDWµ�KDOOJDWµ�OHYHOH]«VUH�YRQDWNR]µ�PHWDSUDJPD�
WLNDL��PHWDGLV]NXU]¯Y�WXGDWRVV£JRW��D]�RNWDWµN�«V�KDOOJDWµN�N¸]¸WWL�OHYHOH]«VUēO�
IRO\WDWRWW�UHȵH[¯Y�W£UVDGDOPL�GLVNXU]XVRNDW�YL]VJ£OMD��
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$�PHWDGLV]NXU]¯Y�WXGDWRVV£J�QHPFVDN�HJ\�DGRWW� LQWHUDNFLµEDQ�«UKHWē�WHW�
WHQ��KDQHP�D]�DGRWW�Q\HOYL� WHY«NHQ\V«JKH]�N¸WēGē� MHOHQV«JHN�YLVV]DPHQēOH�
JHV��LOOHWYH�£OWDO£QRV�«UWHOPHn]«V«EHQ�LV��1«PHWKȂ.£G£UȂ+DXJK�����������$�N«W�
WXG£VPµG�V]RURVDQ�«ULQWNH]LN��D]D]�D]�£OWDO£QRV�«UY«Q\ĳ�PHWDQ\HOYL�Y«OHNHG«�
VHN�EHIRO\£VROM£N�D�SLOODQDWQ\L�PHWDQ\HOYL�IHOGROJR]£VW�LV��«V�YLV]RQW��$]�H�PDL�
OH]«VVHO�NDSFVRODWRV��LQWHUQHWHV�IµUXPRNUµO��KRQODSRNUµO�V]£UPD]µ�UHȵH[LµNDW�
WDU�WDOPD]µ�IHOGROJR]£VD�U«Y«Q�D�PHWDSUDJPDWLNDL� WXG£V�£OWDO£QRVDEE�YRQDW�
NR]£VDLW�YL]VJ£OMXN�

8J\DQH]HN�D]�DGDWRN�D�WRY£EELDNEDQ�OHKHWēV«JHW�Q\¼MWKDWQDN�DUUD�LV��KRJ\�
D]�¯U£VEHOL�NDSFVRODWWDUW£VKR]�NDSFVROµGµ�«UW«NHN��D]�¯U£VEHOL�XGYDULDVV£JEDQ�
PHJPXWDWNR]µ� LGHROµJL£N� V]HUHS«W� «V�PĳN¸G«V«W� YL]VJ£OMXN�� HEEHQ� D� WDQXO�
P£Q\EDQ�D]RQEDQ�HOVēGOHJHVHQ�D�Q\HOYL�SUREO«P£NKR]�YDOµ�N¾O¸QE¸]ē�YLV]R�
Q\XO£VRNDW��DWWLWĳG¸NHW��LOOHWYH�D�SUREOHPDWLNXVQDN�¯W«OW�KHO\]HWHNHW�«V�D�PHJ�
ROG£VXNUD�WHWW�MDYDVODWRNDW�WHNLQWM¾N�£W�

$]�LQWHUQHWHV�IµUXPRN�Q\HOYL�NDSFVRODWWDUW£VUD�YRQDWNR]µ�N«UG«VHLW�«V�Y£OD�
V]DLW�� LOOHWYH� D� N¾O¸QE¸]ē� V]¸YHJW¯SXVRNEDQ�PHJYDOµVXOµ� RNWDWµL� LU£Q\PXWD�
W£VRNDW�RO\DQ�PHWDGLVNXU]XVRNQDN�WHNLQWM¾N��DPHO\HNEHQ�D�EHV]«OēN�PHJQ\L�
ODWNR]£VDL�D�Q\HOYL�WHY«NHQ\V«JUH�«V�D]�DKKR]�NDSFVROµGµ�W£UVDV�MHOHQW«VHNUH�
YRQDWNR]QDN��D�PHJQ\LODWNR]µN�NLIHMWHWWHQ�UHȵHNW£OQDN�DUUD��KRJ\�D�Q\HOYL�NDS�
FVRODWWDUWµ�WHY«NHQ\V«JHW�PLO\HQ�W£UVDGDOPL�«V�N¸]¸VV«JL�PLQW£N�LU£Q\¯WM£N��«V�
KRJ\�D�GLVNXU]XV�V]HUHSOēL�KRJ\DQ�YLV]RQ\XOQDN�D]RNKR]��.£G£UȂ+DXJK�������
���Ȃ�����%DOODJµ�������������

$�YL]VJ£OW�WDUWDOPDN�D]«UW�EL]WRV¯WDQDN�KDW«NRQ\�IRUU£VW�D�Q\HOYL�NDSFVRODW�
WDUW£VW�«ULQWē�SUREO«P£N�IHOW£U£V£KR]��PHUW�VSRQW£Q�PµGRQ�N¸]¸OW�V]XEMHNW¯Y�
Q\HOYL�DGDWRNDW�Q\¼MWDQDN��«V�P£U�PDJXN�D�PHJMHOHQē�W«P£N�LV�N«SHW�DGKDWQDN�
DUUµO��KRJ\�PHO\HN�D]RN�D�Q\HOYL�MHOHQV«JHN��DPHO\HN�YDOµEDQ�IRJODONR]WDWM£N�D�
Q\HOYKDV]Q£OµNDW��$�YL]VJ£OW�PHWDGLVNXU]XVRN�D�Q\HOYL�SUREO«P£NUD�DGRWW�VSRQ�
W£Q�FVHOHNY«VY£ODV]RN��DPHO\HN�EHYHWW��D]�DGRWW� W£UVDV�N¸]HJKH]�NDSFVROµGµ�
NXOWXU£OLV�J\DNRUODWRNED�£J\D]µGQDN��(QQHN�N¸V]¸QKHWēHQ�NLY«GKHWē�D�GLUHNW�
PµGV]HUHNQHN��D�NXWDWµN�£OWDO�NLY£OWRWW�� LQWHUM¼KHO\]HWEHQ� �SO��6SHQFHU�2DWH\�
�������HVHWOHJ�QDSOµ¯UDW£V�U«Y«Q��&XOSHSHU�������PHJV]¾OHWē�PHWDSUDJPDWLNDL�
N¸]O«VHNQHN�D]�D]�HOOHQWPRQG£VD��KRJ\�RO\DQ�DWWLWĳG¸NHW��Q\HOYL�SUREO«P£NDW�
LV�D�IHOV]¯QUH�KR]KDWQDN��DPHO\HN�D�N«UGH]«VLJ�QHP�O«WH]WHN�

(]]HO�D�NXWDW£VL�PµGV]HUUHO�D]� LOOHPLURGDORP�XGYDULDVV£JL�PHWDGLVNXU]XV�
N«QW� YDOµ� «UWHOPH]«V«QHN� NXWDW£VL� KDJ\RP£Q\£KR]� FVDWODNR]XQN� �1«PHWK�
����D������E��¼J\��KRJ\�PDL��HJ\�NRQNU«W� W£UVDV�J\DNRUODWKR]��D�KDOOJDWµ�RN�
WDWµ�¾]HQHWY£OW£VKR]�N¸WēGē��D�PHJIHOHOē�N¸]O«VPµG�N«UG«VHLW�SUREOHPDWL]£Oµ�
GLVNXU]XVRNUD�NRQFHQWU£OXQN��

$]� ¯U£VEHOL� Q\HOYL� NDSFVRODWWDUW£V� QHK«]V«JHLW�P£U� ¸QPDJ£EDQ� D]� LV� MHO]L��
KRJ\�H]�D�N«UG«VN¸U�LJHQ�J\DNUDQ��P«J�D�Q\HOYL�XGYDULDVV£J�HJ\«E�N«UG«VHLQ«O�
LV�PHJKDW£UR]µEE�P«UW«NEHQ�Y£OLN�VSRQW£Q��WHUP«V]HWHV��K«WN¸]QDSL�PHWDGLV�
NXU]XVRN�W£UJ\£Y£��

$�KDOOJDWµN�¯U£VEHOL�NDSFVRODWWDUW£VUD�YRQDWNR]µ�Q\HOYL�SUREO«P£LQDN�IHOW£�
U£V£KR]�HOVēVRUEDQ�D�J\DNRULN«UG«VHN�KX�Ȍ6]RN£VRN��HWLNHWWȋ�URYDW£EDQ�PHJ�
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MHOHQē�N«UG«VHNHW�«V�Y£ODV]RNDW�GROJR]WXN�IHO��P¯J�D�N«UG«VN¸U�RNWDWµL�V]HP�
V]¸JEēO� W¸UW«Qē� YL]VJ£ODW£KR]� HJ\HWHPL� WDQV]«NHN� Q\HOYL� LOOHPWDQL� DM£QO£VDLW�
WHNLQWHWW¾N�£W�

$�KDOOJDWµNQDN�D�PHJIHOHOē�NDSFVRODWWDUW£VL�IRUP£NUD�YRQDWNR]µ�EL]RQ\WDODQ�
V£JDLW��SUREO«P£LW�MHO]LN��KRJ\�D�WDQ£FVN«Uē�MHOOHJĳ�LQWHUQHWHV�ROGDODNRQ�J\DNR�
ULQDN�V]£P¯WDQDN�D]�HEEH�D�WHPDWLN£ED�WDUWR]µ�W£UVDOJ£VRN��YDJ\LV�D�KDOOJDWµN�
LJHQ�J\DNUDQ�NH]GHP«Q\H]QHN�PHWDSUDJPDWLNDL�GLVNXU]XVRNDW�D�N«UG«VUēO��$]�
LQWHUQHWHV�IµUXPRNEµO�Q\HUW�Q\HOYL�UHȵH[LµN��VSRQW£Q�PHWDGLVNXU]XVRN�HOHP�
]«VH�KDW«NRQ\DQ�PXWDWMD�NL�D�W«Q\OHJHV�«V�«UGHPL�Q\HOYKDV]Q£OµL�SUREO«P£NDW��
$�KDOOJDWµN�Q\HOYKDV]Q£OµL�N«UG«VIHOYHW«VHL��EL]RQ\WDODQV£JDL�YDOµV]¯QĳOHJ�K«W�
N¸]QDSL��V]µEHOL�VSRQW£Q�PHWDGLVNXU]XVRNEDQ�LV�PHJPXWDWNR]QDN��D]�£OWDOXQN�
YL]VJ£OW� N¸]O«VHN� D]RQEDQ� V]«OHV� N¸UEHQ� KR]]£I«UKHWēN�� H]£OWDO�P£V� ROYDVµN�
V]£P£UD�N¸]YHW¯WHQHN�LQIRUP£FLµNDW��KR]]£M£UXOYD�D�UHȵH[LµN�UHNXU]LYLW£V£KR]��
D]D]�W£UVDGDOPL�WHUHNHQ�£W¯YHOē�LVP«WOēG«V«KH]��1«PHWKȂ.£G£UȂ+DXJK�������
����(PHOOHWW� LQWHUQHWHV�HO«UKHWēV«J¾N�U«Y«Q�H]HN�D�UHȵH[¯Y�V]¸YHJHN�D�NXWDWµ�
V]£P£UD�LV�HUHGP«Q\HVHQ�YL]VJ£OKDWµN�

$]�LQWHUQHWHV�IµUXPRN�GLVNXU]XVDLQDN�PĳN¸G«VH�VRN�V]HPSRQWEµO�D�IµNXV]�
FVRSRUWRV�EHV]«OJHW«VHNKH]�KDVRQO¯WKDWµ��Y¸��'RPRQNRVL��������$�IµNXV]FVR�
SRUWRV�EHV]«OJHW«VHN�F«OMD��KRJ\�PLQ«O�W¸EE�LVPHUHWHW�J\ĳMWV¾QN�HJ\�PHJKDW£�
UR]RWW�W«P£UµO��D�U«V]WYHYēNHW�QHP�HJ\HQN«QW��HJ\P£V�XW£Q�N«UGH]LN�NL��KDQHP�
D]�LQWHUM¼YH]HWē�EHV]«OJHW«VW�NH]GHP«Q\H]�YHO¾N��YDJ\LV�D]�LQIRUP£FLµV]HU]«V�
KH]�IHOKDV]Q£OMD�D�FVRSRUWLQWHUDNFLµW��6¯NODNL������������$]�LQWHUQHWHV�IµUXPRN�
W£UVDOJ£VDLEDQ�D]�LQWHUM¼YH]HWēW�D]�D�N«UGH]ē�KHO\HWWHV¯WL��DNL�D�W«P£W�NLMHO¸OL��D�
KR]]£V]µOµNQDN�SHGLJ�OHKHWēV«J¾N�YDQ�NLIHMWHQL�D�Y«OHP«Q\¾NHW��YDJ\LV�«SSHQ�
RO\DQ�K«WN¸]QDSL�EHV]«OJHW«VHNUēO�YDQ�V]µ��PLQW�DPLO\HQHNHW�D�IµNXV]FVRSRU�
WRV�EHV]«OJHW«V�PRGHOOH]QL�SUµE£O��9LFVHN��������U£DG£VXO�D]�LQWHUQHWHV�ROGDODN�
QHP�D�NXWDWµ�£OWDO�HOēLG«]HWW�N«UG«VHNHW�WHV]QHN�SUREO«P£Y£��H]£OWDO�KLWHOHVHE�
EHQ�MHO]LN�D�N¸]¸VV«JL�J\DNRUODWRN�PĳN¸G«V«W�

$�J\DNRULNHUGHVHN�KX�IµUXP�N«UG«VHL�¼J\�«S¾OQHN�IHO��KRJ\�D�N«UGH]ē�HOē�
V]¸U�W¸P¸UHQ��O«Q\HJUH�W¸UēHQ�PHJIRJDOPD]]D�SUREO«P£M£W��PDMG�OHKHWēV«JH�
YDQ�U«V]OHWHVHEEHQ� LV�NLIHMWHQL�D]W��$�Y£ODV]DG£V� WHOMHVHQ�DQRQLP�PµGRQ�W¸U�
W«QLN��P£V�IµUXPRNWµO�HOW«UēHQ�P«J�QLFNQHYHW�VHP�NHOO�PHJDGQL��$�N¸]¸VV«JL�
WXG£V�H]£OWDO�H]HNEHQ�D�KHO\]HWHNEHQ�W¸EEI«OH��HJ\P£VW�NRQWUROO£Oµ��HJ\P£VW�
NLLJD]¯Wµ� «V� HJ\P£VUD� YRQDWNR]WDWKDWµ� Y«OHP«Q\� U«Y«Q� ¸VV]HWHWW�� GLV]NXU]¯Y�
MHOHQV«JN«QW�PXWDWNR]LN�PHJ�

(]HNEHQ�D]�LQWHUQHWHV�W£UVDOJ£VRNEDQ�D�N«UGH]ēN�U«V]«UēO�D�PHJROG£VRNUD�
YDOµ�Q\LWRWWV£J��D�N¸]¸VV«JL� WXG£VED�YHWHWW�EL]DORP�DWWLWĳGMH� IHGH]KHWē�IHO��$�
Y£ODV]RNEDQ�SHGLJ�D�PHWDSUDJPDWLNDL�WXGDWRVV£J�N¾O¸QE¸]ē�V]LQWMHL�PXWDWNR]�



93Írásbeli kapcsolattartás a hallgató-oktató viszonyban...

QDN�PHJ��HJ\U«V]W�D�MHOHQ�YDQ�D�VDM£W�WDSDV]WDODWRN�PHJRV]W£VD��£OWDO£QRV¯W£VD��
P£VU«V]W�D�QRUP£NUD��V]RN£VRNUD�YDOµ�KLYDWNR]£V��LOOHWYH�D�PHJMHOHQLN�D]�DGRWW�
GLVNXU]XVEDQ�YDOµ�HJ\H]NHG«VHN�V]HUHS«QHN�KDQJV¼O\R]£VD�LV�

����>Ȑ@�GH�DUUD�«UGHPHV�PLQGLJ�ȴJ\HOQL��KRJ\�D�P£VLN�I«O�KRJ\DQ�UHDJ£O�D�Y£OD�
V]£EDQ��KD�YLV]RQR]]D�D�NHY«VE«�IRUP£OLV�PHJV]µO¯W£VW��DNNRU�QLQFV�JRQG��GH�
KD�PDUDG�D�IRUP£OLVQ£O��«UGHPHV�QHNHG�LV�YLVV]DW«UQL�DKKR]�
'H�DODSYHWēHQ�LJD]��KRJ\�PLQGLJ�YLV]RQR]QL�NHOO�D�OHYHOH]ēSDUWQHU�VW¯OXV£W�2

(]HN�D�PHWDGLVNXU]XVRN�¸VV]HVV«J«EHQ�D�OHJKDQJV¼O\RVDEEDQ�DUUD�PXWDW�
QDN�U£��KRJ\�D�Q\HOYKDV]Q£OµN�QDJ\�V]£PD�IRQWRVQDN�WDUWMD�H]HNHW�D�N«UG«VH�
NHW��«V�LJ\HNV]LN�PHJLVPHUQL�D�N¸]¸VV«JEHQ�«UY«Q\HV¾Oē�V]RN£VUHQGHW�

$�YL]VJ£OW�IµUXPRQ�PHJMHOHQē�N«UG«VHN�DODSM£Q�D�Q\HOYL�NDSFVRODWWDUW£V�SURE�
O«P£LW��QHK«]V«JHLW�W¸EE��D]�HJ\HV�SRQWRNEDQ�U«V]OHWH]HQGē�WHU¾OHWHQ�LV�«U]«�
NHOLN�D�IHOVēRNWDW£V�KDOOJDWµL�

$�IµUXPRNRQ�IHOWHWW�N«UG«VHNEHQ�PHJPXWDWNR]LN�D�Q\HOYL�NDSFVRODWWDUW£VL�IRU�
P£NDW� «ULQWē� EL]RQ\WDODQV£J�� D� Q\HOYL�� Q\HOYKDV]Q£ODWL� VDM£WRVV£JRN� WXGDWRV�
V£JD��$�J\DNUDQ�LVP«WOēGē�N«UG«VW¯SXVRN�U£PXWDWQDN�DUUD��KRJ\�D�IHOVēRNWDW£VL�
LQW«]P«Q\HN�KDOOJDWµLQDN�VRNV]RU�QHP�NLHO«J¯Wē�D�IRUP£OLV�LQWHUDNFLµNEDQ�YDOµ�
M£UWDVV£JD�� $]� HJ\LN� OHJMHOOHP]ēEE� N«UG«VW¯SXVEDQ� D� N«UGH]ēN� D]� RNWDWµKR]�
LQW«]HWW�H�PDLO�OHY«ONH]Gē�IRUPXO£LYDO�NDSFVRODWEDQ�V]HUHWQ«QHN�LU£Q\PXWDW£VW�
NDSQL��$�NRU£EEDQ��N¸]«SLVNRO£V�NRUXNEDQ�PHJV]RNRWW�KDJ\RP£Q\RV�PHJV]µO¯�
W£VRN�DGHNY£WV£JD�PHJN«UGēMHOH]ēGLN��PLQW�D]�����S«OG£EDQ�O£WKDWMXN��$�IHOVēRN�
WDW£VEDQ�GROJR]µ�WDQ£URNNDO�V]HPEHQL�IRNR]RWW�WHNLQW«O\WLV]WHOHWUH�XWDOKDWQDN�
D]� RO\DQ� UHȵH[LµN�� DPHO\HN� D� KDOOJDWµN� D� WXGRP£Q\RV� IRNR]DWWDO� UHQGHONH]ē�
YDJ\� PDJDV� EHRV]W£V¼� RNWDWµ� XGYDULDV� PHJV]µO¯W£V£QDN� EL]RQ\WDODQV£J£UµO�
£UXONRGQDN��(]HN�D�N«UG«VHN�D�IRNR]DWRN��EHRV]W£VRN�U¸YLG¯W«V«VHLQHN��SO��dr., 
PhD., prof.��D�PHJV]µO¯W£VEDQ�YDOµ�IHOW¾QWHW«V«UH�LU£Q\XOQDN����������

����+RJ\�V]RN£V�OHY«OEHQ�PHJV]µO¯WDQL�HJ\�HJ\HWHPL�WDQ£UW"3�$�WLV]WHOW�WDQ£U�
¼U�Mµ"

�� $�J\DNRULNHUGHVHN�KX�IµUXPUµO�V]£UPD]µ�S«OG£NDW� MDY¯WRWW�KHO\HV¯U£VVDO�N¸]¸OM¾N��$�
K«WN¸]QDSL� PHWDQ\HOYL� V]¸YHJHNEHQ� D� Q\HOYL� DGDWRN� MHO¸OHWOHQHN� YDJ\� LG«]ēMHOEHQ�
YDQQDN��H]HNHW�D�MHO¸O«VPµGRNDW�Y£OWR]DWODQXO�KDJ\WXN�

�� $�K«WN¸]QDSL�GLVNXU]XVRNEDQ�D]�HJ\HWHPL�WDQ£U�MHOHQW«VH�ȇE£UPLO\HQ�EHRV]W£V¼�HJ\H�
WHPL�RNWDWµȇ��$]�LG«]HWW�S«OG£NEDQ�LV�HEEHQ�D�MHOHQW«VEHQ�«UWHQGē�
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����(�PDLOEHQ�KRJ\DQ�NHOO�PHJV]µO¯WDQRP�D]W�D�WDQ£URPDW��DNLQHN�D]�D�QHYH��
KRJ\�'U��;��<�"

����(J\HWHPL�WDQ£URNDW�KRJ\�LOOLN�PHJV]µO¯WDQL"�.LVV«�HOEL]RQ\WDODQRGWDP��$�
7LV]WHOW�'U��*LSV]�-DNDE�D�PHJIHOHOē"�.HOO�D�GU�"

$�Y£ODV]RNDW�HOHPH]YH�PHJ£OODS¯WKDWMXN��KRJ\�D�OHJW¸EE�KR]]£V]µOµ�D�KDJ\R�
P£Q\RV��NRUWµO�«V� UDQJWµO� I¾JJHWOHQ� � IRUP£W�DM£QOMD��
Esetenként a tisztelt KHO\HWW�D�kedves XGYDULDVV£JL�MHO]ē�LV�PHJMHOHQLN�D�KR]]£�
V]µO£VRNEDQ�� £OWDO£EDQ� FVDN� N¸]HOHEEL� WDQ£U�GL£N� YLV]RQ\� HVHW«Q� MDYDVROM£N� D�
Y£ODV]DGµN�

(J\HV�Y£ODV]RNEDQ�D]�RNWDWµ�QHY«YHO�EēY¯WHWW�PHJV]µO¯W£VMDYDVODW�LV�HOēIRU�
GXO�� -

��P¯J�P£V�Y£ODV]DGµN�Y«OHNHG«VHLEHQ�D�Q«YHOHPĳ�PHJV]µO¯W£V�P£U�
ȌW¼OFLIU£]£VQDNȋ��ȌW¼OXGYDULDVNRG£VQDNȋ�V]£P¯W��$�KDOOJDWµL�Y«OHNHG«VHN�V]HULQW�
D]�RNWDWµKR]�YDOµ�YLV]RQ\�N¸]HOV«JH��D�KHO\]HW�KLYDWDORVV£JD�LV�EHIRO\£VROMD�D�
PHJV]µO¯W£VW�����

����+D�D�WDQ¯WY£Q\D�YDJ\��DNNRU�HO«J��KRJ\�Ȍ7LV]WHOW�7DQ£U��U�ȋ��+D�KLYDWDORV�
¾J\EHQ�NHUHVHG��«V�QHP�LVPHUHG�V]HP«O\HVHQ��DNNRU�OHY«OEHQ�PHJV]µO¯W£V�
NRU�LOOLN�NL¯UQL�D�WHOMHV�QHY«W�

$�PHJV]µO¯W£VL�MDYDVODWRN�N¸]¾O�D�KDJ\RP£Q\RV�IRUP£NQ£O�ULWN£EEDQ�XJ\DQ��
GH�PHJMHOHQLN�D�WHOMHV�Q«YHQ�V]µO¯W£V��W£UVMHO¸Oē�HOHP�Q«ON¾O��Tisztelt (dr.) Veze-

(]W�D� IRUP£W�D�KDOOJDWµN�HJ\�U«V]H�D�KR]]£V]µO£VRN�DODSM£Q�
W£YROV£JWDUWµQDN��KLYDWDORV�VW¯OXV«UW«NĳQHN�WDUWMD��DPHO\�FVDN�IRUP£OLV��¯U£VEHOL�
NDSFVRODWWDUW£VNRU�KDV]Q£ODWRV�����

����/HY«OEHQ�D�WHOMHV�QHY«W�«V�D�WLWXOXV£W�KDV]Q£ORP��SO��7LV]WHOW�'U��.LVV�/£V]Oµ� 
�OēV]µEDQ�£OWDO£EDQ�FVDN�7DQ£U��U�1ē�PHJV]µO¯W£VW�

$�SXV]W£Q�Q«YHQ�W¸UW«Qē��D�W£UVMHO¸Oē�IRUP£W�HOKDJ\µ�PHJV]µO¯W£V�PHJ¯W«O«VH�
D]RQEDQ�HOOHQWPRQG£VRV��PLYHO�E£U�D�Q«YHOHP�PLDWW�D�V]HP«O\KH]�IRUGXOµ�V]H�
UHSĳHN��D�W£UVMHO¸Oē�HOHP�KL£Q\D�PLDWW�QHP�«UY«Q\HV¾O�EHQQ¾N�D�OHYHOH]«VEHQ�
HOY£UW�WLV]WHOHWDGµ�IXQNFLµ��'RPRQNRVL�������������$�W£UVMHO¸Oē�HOHP�V�H]£OWDO�D�
WLV]WHOHWDGµ�IXQNFLµ�KL£Q\D�D�WDQ£U�GL£N�DV]LPPHWULNXV�V]HUHSYLV]RQ\£EDQ�DN£U�
XGYDULDWODQV£JQDN�LV�KDWKDW�HJ\HV�Y«OHNHG«VHN�V]HULQW�����

����0DMGKRJ\QHP�XGYDULDWODQ�YLV]RQW��KD�D]W�¯URG��7LV]WHOW��GU���*LSV]�-DNDE�

$�KR]]£V]µO£VRNEDQ�D�UDQJRQ��D�EHRV]W£VRQ�V]µO¯W£VUD�YRQDWNR]µ�MDYDVODWRN�
LV�PHJMHOHQQHN�NRUO£WR]RWWDEE�V]£PEDQ�

����(J\�SURIHVV]RUW�PHJ�PRGRUWDODQV£J�SHU�WDQ£U�¼U�V]µO¯WDQL��GH�LGH�MXWRW�
WXQN���6�
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����(J\HWHPHQ�Q«K£Q\DQ�QDJ\RQ�KDUDSµVDN��KD�QHP�D�UDQJMXNRQ�V]µO¯WRG�
ēNHW��KLV]HQ�QHNHG�HJ\�WDQ£UVHJ«G�LV�WDQ£URG�

����� )HOW«WHOH]HP��QHP�YDJ\�HJ\HWHPLVWD�� KLV]HQ�DNNRU� WXGQ£G�D]� HJ\HWH�
PHQ�V]RN£VRV�SURWRNROOW��KHO\HV�PHJV]µO¯W£V�D�Ȍ7LV]WHOW�'RFHQV��U�ȋ��>Ȑ@�

$���Ȃ����KR]]£V]µO£VRN�¯UµL�ȴJ\HOPHQ�N¯Y¾O�KDJ\M£N��KRJ\�D�UDQJRQ�V]µO¯W£V�
V]RN£VD�HJ\HWHPHQN«QW�HOW«Uē�OHKHW��D�UHȵH[LµN�QHP�XWDOQDN�DUUD��KRJ\�PHO\LN�
HJ\HWHP� ȌV]RN£VRV� SURWRNROOȋ�M£UµO� YDQ� V]µ�� 0£V� KR]]£V]µO£VRN� ¯UµL� �HOY«WYH�
RNWDWµN�LV��XWDOQDN�D�N¾O¸QI«OH�HJ\HWHPHN�J\DNRUODWN¸]¸VV«JHLQHN�HOW«Uē�V]R�
N£VUHQGM«UH�

����� (J\HWHPL�RNWDWµ� YDJ\RN�� Qē�� (O� V]RNWDP�PRQGDQL�� KRJ\�PL� V]RN£V� D]�
HJ\HWHPHQ��$]«UW�PRQGRP�HO��PHUW�VRNDQ�QHP�WXGM£N��¯J\�YLV]RQW�P£U�WXGQL�
IRJM£N�

�����6RVH�WXGRP�«Q�VH��KRJ\�KRJ\�LV�YDQ�H]�D�SURIHVV]RU�VWE���PHUW�Q£OXQN�H]W�
D�F¯PHW�HJ\£OWDO£Q�QHP�KDV]Q£OMD�VHQNL��%0(�

$�PHJV]µO¯W£VL� EL]RQ\WDODQV£JRW� IRNR]KDWMD� D]� D�KHO\]HW�� KD� D�KDOOJDWµQDN�
RO\DQ��ȴDWDO��RNWDWµW�NHOO�H�PDLOEHQ�PHJNHUHVQLH��DNL�IHODM£QORWWD�D�WHJH]ēG«VW�
������$�PHWDSUDJPDWLNDL�UHȵH[LµN�U£PXWDWQDN��KRJ\�H�JHV]WXV�HOOHQ«UH�D�GL£NRN�
MHOHQWēV�U«V]H�£OWDO£EDQ�V]¾NV«JHVQHN�Y«OL��KRJ\�Q\HOYLOHJ�LV�H[SOLFLWW«�WHJ\«N�D�
KDOOJDWµ�«V�D]�RNWDWµ�N¸]WL�W£UVDV�KLHUDUFKL£EµO�DGµGµ�W£YROV£JRW��U«V]OHWHVHQ�O��
%DOODJµ����������Ȃ�����

����� +RJ\� ¯UMDN� H�PDLOW� HJ\HWHPL� WDQ£URPQDN�� DNLYHO� WHJH]ē� YLV]RQ\EDQ�
YDJ\XQN"�0LO\HQ�PHJV]µO¯W£V�NHOO"

$�Y£ODV]RNEDQ�QDJ\IRN¼�Y£OWR]DWRVV£J�ȴJ\HOKHWē�PHJ��0HJMHOHQQHN�D�KDJ\R�
P£Q\RV��IRUP£OLV��NRUWµO�«V�EHRV]W£VWµO�I¾JJHWOHQ¾O�KDV]Q£OKDWµ�IRUPXO£N������
«V�D]�LQIRUP£OLV��EHV]«OW�Q\HOYL�DODNRN��N¸V]¸Q«VHN��HJ\DU£QW�������GH�DNDG�S«OGD�
D�N«W�Y«JOHW�N¸]WL�ȌN¸]«SXWDVȋ�PHJROG£VUD�LV��D�NHUHV]WQ«YHQ�V]µO¯W£VUD������

�����.HGYHV�7DQ£UQē��7DQ£U��U��HVHWOHJ�

�����/HKHW�¼J\�LV��DKRJ\�«OēEHQ�N¸V]¸QW¸G��3O��6]LD���Q�FVLQ£OWDP�P£U�¯J\��«V�
VRKD�QHP�YROW�YHOH�VHPPL�JRQG�

�����+D� WHJH]ēGV]��QHYHWV«JHV�D� WDQ£UXUD]£V�� �Qē]«V��.HGYHV� >NHUHV]WQ«Y@��
«V�D�Y«J«Q���GY¸]OHWWHO�;��<��(]�XGYDULDV��GH�QHP�EUDW\L]µV��$�ȌV]LDȋ�V]HULQ�
WHP�FVDN�QDJ\RQ�QDJ\RQ�EL]DOPDV��NY£]L�KDYHUL�YLV]RQ\EDQ�HQJHGKHWē�PHJ�
�%0(�V�J\DNYH]«U��ODEYH]«UUHO�YDOµ�OHYHOH]«V�VRU£Q�HO�WXGRP�N«S]HOQL��GH�«Q�
D�IHQWL�IRUPXO£YDO�«OWHP�D�YHO¾N�YDOµ�NRPPXQLN£FLµEDQ�LV��
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$]£OWDO�� KRJ\� D� WHFKQLNDL� IHMOēG«V� LQWHQ]¯YHEE«� WHWWH� D� KDOOJDWµ�RNWDWµ� N¸]WL�
NRPPXQLN£FLµ� OHKHWēV«J«W�� J\DNRULY£� Y£OWDN� D� KRVV]DEE�� W¸EE� OHY«OY£OW£VW�
PDJXNEDQ�IRJODOµ�GLVNXU]XVRN��$�IµUXPRQ�J\DNUDQ�LVP«WOēGē�N«UG«VHN�P£VLN�
Iē�W¯SXVD�D�W¸EEIRUGXOµV�OHY«OY£OW£VRNNDO�NDSFVRODWRV��SUREO«P£W�MHOHQW�D�KDOO�
JDWµN�V]£P£UD��KRJ\�V]¾NV«J�YDQ�H�D� V]RN£VRV� OHY«ONH]Gē�«V� �]£Uµ� IRUPXO£N�
DONDOPD]£V£UD�W¸EEV]¸UL��HJ\P£V�XW£QL�OHY«OY£OW£VNRU�LV�

�����ΘUWDP�HJ\�HPDLOW�D]�HJ\LN�RNWDWµPQDN��PDMG�Y£ODV]ROW�U£��+D�D�OHYHO«UH�
V]HUHWQ«N� Y£ODV]ROQL�� LVP«W� NHOO� ¯UQL� PHJV]µO¯W£VW� �SO�� NHGYHV� WDQ£UQē��� «V�
HON¸V]¸Q«VW��SO��¾GY¸]OHWWHO�"

�����+D�HJ\� WDQ£URPPDO� OHYHOH]«VEH�NH]GHN��PLQGHQ� OHY«O�HOHM«UH�RGD�NHOO�
¯UQRP�� KRJ\� 7LV]WHOW� 7DQ£UQē�7DQ£U� �U"� 9DJ\� FVDN� VLP£Q� Y£ODV]ROMDN�� «V�
Y«J«UH�WHJ\HP�D�QHYHP"

(�SUREO«PD�IēN«QW�J\RUV�YLV]RQWY£ODV]RN�HVHW«Q�MHOHQWNH]LN��PLQW�DKRJ\�D]�
DO£EEL�N«UG«VEēO�LV�O£WV]LN�

�����0LQGHQ�HJ\HV�H�PDLO�Y£ODV]Q£O�N¾O¸Q�PHJ�NHOO�V]µO¯WDQRP�D�P£VLN�IHOHW"�
ΘUW�D]�HJ\LN�WDQ£URP��HUUH�Y£ODV]ROWDP�Ȍ7LV]WHOW�[\�WDQ£UQē�ȋ�PHJV]µO¯W£VVDO��
PDMG�PHJLQW�̄ UW�HUUH�YDODPLW��GH�¼MUD�PHJV]µO¯WRWW��SHGLJ�FVDN�µU£N�WHOWHN�HO�D]�
H�PDLOHN�N¸]¸WW���Q�D�Y£ODV]OHY«OEHQ�V]µO¯WVDP�PHJ�ēW�P«J�HJ\V]HU"�6]HULQ�
WHP�IXUFVD�OHQQH��ΖO\HQNRU�PL�D�V]DE£O\"�7HK£W�HJ\�KLYDWDORV�OHYHOH]«V�VRU£Q��
I¾JJHWOHQ¾O�DWWµO��KRJ\�PLO\HQ�LGēN¸]¸QN«QW�¯UXQN�HJ\P£VQDN��PLQGLJ�PHJ�
NHOO�V]µO¯WDQL�D�P£VLN�IHOHW"�0«J�KD�SO�����SHUFHQN«QW�¯UXQN�HJ\P£VQDN��NE��
HJ\PRQGDWRV�¾]HQHWHNHW��DNNRU�LV"

$�PHJV]µO¯W£VRN�«V�OHY«O]£U£VRN�HOPDUDG£VD�D]�RQOLQH��HJ\LGHMĳ�NRPPXQL�
N£FLµ��FVHWHO«V��KDW£V£W�PXWDWM£N��D�W¸EEIRUGXOµV�OHYHOHN�HJ\UH�LQN£EE�S£UEH�
V]«GV]HUĳY«�Y£OQDN��8J\DQDNNRU�D�KDOOJDWµL�UHȵH[LµN�U£PXWDWQDN��KRJ\�E£U�D�
KDOOJDWµN�YROWDN«SSHQ�V]¾NV«JWHOHQQHN�«U]LN�H]HNQHN�D]�HOHPHNQHN�D�KDV]Q£�
ODW£W�D�VRNDGLN�OHY«OY£OW£VNRU��N¾O¸Q¸VHQ�KD�D�OHYHOHN�VĳUĳQ�N¸YHWLN�HJ\P£VW���
P«JLV�IHOPHU¾O�EHQQ¾N��KRJ\�HVHWOHJ�XGYDULDWODQ�KDW£VD�OHKHW�D�OHY«OQ\LW£V�«V�
�]£U£V�HOPDUDG£V£QDN�HJ\�RO\DQ�KLHUDFKLNXV�NRPPXQLN£FLµEDQ��PLQW�DPLO\HQ�
D�KDOOJDWµ�RNWDWµL�HOHNWURQLNXV�OHYHOH]«V�

$�YDOµV�LGHMĳ�NRPPXQLN£FLµ�KDW£VD�£WYH]HW�D�N¸YHWNH]ē�SUREO«PDN¸UK¸]��D�
FVHWHO«V�V]¸YHJW¯SXV£EDQ�PHJMHOHQē�Q\HOYL�NDSFVRODWWDUW£VL�IRUP£N�N«UG«VHL�
hez.
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$� OHY«ONH]Gē� IRUPXO£NKR]� KDVRQOµDQ� D]� RNWDWµQDN� N¾OG¸WW� )DFHERRN�¾]HQHW�
EHQ� LV� MHOHQWNH]LN�D�Q\HOYL�NDSFVRODWWDUW£VL� IRUP£NEDQ�PHJȴJ\HOKHWē�EL]RQ\�
WDODQV£J��U£PXWDWYD�DUUD��KRJ\�D�KDOOJDWµ�RNWDWµ�NRPPXQLN£FLµQDN�D]�H�PDLO�
D� NL]£UµODJRV� FVDWRUQ£MD�� KDQHP� S£UKX]DPRVDQ� D]� D]RQQDOL� ¾]HQHWY£OW£VUD�
OHKHWēV«JHW�DGµ�FVHYHJēSURJUDPRN�LV�NDSFVRODWWDUW£VL�IHO¾OHWHW� MHOHQWHQHN��$�
N«UG«VHN�U£PXWDWQDN�D]�¯URWW�EHV]«OWQ\HOYLV«J�V]¸YHJW¯SXV£QDN�VDM£WRVV£JDLUD��
P¯J�D� �����N«UG«V� IHOWHYēMH�D�PHJIHOHOē�PHJV]µO¯W£V� LU£QW�«UGHNOēGLN��DGGLJ�D�
�����S«OG£EDQ�D�V]¸YHJ� ¯UµMD�P£U�N¸V]¸Q«VUēO�EHV]«O��$�V]µKDV]Q£ODW�U£PXWDW�
DUUD��KRJ\�D�FVHWHO«V�£WPHQHWHW�N«SH]�D]�H�PDLO�«V�D�V]HP«O\HV��V]µEHOL�NRP�
PXQLN£FLµ�N¸]¸WW�

����� )DFHERRN�¾]HQHWEHQ� KRJ\� LOOLN� PHJV]µO¯WDQL� HJ\� WDQ£UW� �PDJ£]µGµ�
YLV]RQ\�"� >Ȑ@�&VDN�¼J\�EHYH]HW«V�Q«ON¾O�HJ\�NLFVLW�EXQNµV£JQDN�«U]HP��GH�
QHP�WXGRP�KRJ\�LOOHQHȐ

�����+RJ\� LOOLN�D�WDQ£URPQDN�PHVVHQJHU�¾]HQHWEHQ�N¸V]¸QQL"�.DSWDP�HJ\�
N«UG«VW�WēOH�PHVVHQJHUHQ��DPLUH�N«QH�Y£ODV]ROQL��GH�IRJDOPDP�VLQFV��KRJ\�
KRJ\DQ�N¸V]¸QMHN�

$�Y£ODV]RNEDQ�HOēIRUGXOQDN�D�KDJ\RP£Q\RV�OHY«ONH]Gē�PHJV]µO¯W£VRN�(Tisz-
� XJ\DQDNNRU� D� V]µEHOL� «ULQWNH]«VHN� WLSLNXV� Q\L�

WµIRUP£L�� D� N¸V]¸Q«VHN� LV�PHJMHOHQQHN� D� KR]]£V]µO£VRNEDQ� �Y¸�� 'RPRQNRVL�
������

������Q�¼J\�V]RNWDP�NH]GHQL��KRJ\�Ȍ-µ�QDSRW�ȋ��Ȍ-µ�HVW«W�ȋ�

(J\HV�Y£ODV]RNEDQ�PHJMHOHQLN�D�V]¸YHJW¯SXVUD�YDOµ�PHWDQ\HOYL�UHȵH[Lµ��D]W�
KDQJV¼O\R]YD��KRJ\�P£V�V]RN£VRN�YRQDWNR]QDN�D�OHY«O�H�PDLO��«V�P£VRN�D�OHYH�
OH]«V�«V�D]�«OēEHV]«G�N¸]WL�£WPHQHWL�V]¸YHJW¯SXVRNUD��PLQW�DPLO\HQHN�D�FVHW�
V]¸YHJHN�

����� 0HVVHQJHU�¾]HQHWUēO� EHV]«O¾QN�� QHP� OHYHOH]«VUēO�� 1LQFV� VHPPLO\HQ�
IRUPDL�N¸YHWHOP«Q\��NH]GKHWL�HJ\V]HUĳ�FVµNRORPPDO�� MµQDSRWWDO��$KRJ\�D�
YDOµ�«OHWEHQ�WHQQ«�

�����(J\�OHYHOHW�QHP�¼J\�NH]G¾QN��KRJ\�-µ�QDSRW�WDQ£UQē���SO£QH�QHP�&Vµ�
NRORP�WDQ£UQē�

$� ����� S«OGD� DUUµO� WDQ¼VNRGLN�� KRJ\� ¯UµMD� D� FVHWHO«VV]¸YHJHNHW� LQN£EE� D]�
H�PDLO� V]¸YHJW¯SXV£KR]� «U]L� N¸]HOHEELQHN� �H]«UW� KDV]Q£OMD� D� levél V]µW��� ¯J\� D�
N¸V]¸Q«VW�PLQG�¾GY¸]OēIRUPXO£W�QHP�WDUWMD�KHO\«QYDOµQDN�HEEHQ�D�NRQWH[W�
XVEDQ�
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$� IµUXPRQ� ROYDVKDWµ�PHWDSUDJPDWLNDL� Y«OHNHG«VHN� HOHP]«VH�PHJHUēV¯WHWWH�
D]W�D�KLSRW«]LV¾QNHW��DPHO\�HJ\�NDSFVROµGµ��IRO\DPDWEDQ�O«Yē�NXWDW£VXQNEDQ�
LV�NLUDM]ROµGQL�O£WV]RWW��'RPRQNRVLȂ/XG£Q\L��������D�IHOVēRNWDW£VEDQ�U«V]W�YHYē�
KDOOJDWµN�IHOW«WHOH]LN��KRJ\�RNWDWµMXN�IRO\DPDWRVDQ�MHOHQ�YDQ�D�GLJLW£OLV�W«UEHQ��
DN£UFVDN�ēN��D�=�JHQHU£FLµ�N«SYLVHOēL��D�ȌGLJLW£OLV�EHQQV]¾O¸WWHNȋ��3UHQVN\��������
$������S«OGD�DGDWN¸]OēMH�LV�IHOW«WHOH]L��KRJ\�D�N¾OG¸WW�H�PDLO�HJ\EēO�HO�LV�MXW�D�F¯P�
]HWWKH]��H]«UW�PHU¾O� IHO�EHQQH��KRJ\�QHP�XGYDULDWODQV£J�H�K«WY«J«Q�H�PDLOW�
¯UQL�D]�RNWDWµQDN�

����� ΖOOHWOHQV«J� HJ\HWHPL� WDQ£UQDN� K«WY«J«Q� H�PDLOW� N¾OGHQL"� $]«UW� PRVW�
N¾OGHQ«P��PHUW�IRQWRV��KRJ\�PLQ«O�KDPDUDEE�PHJNDSMD�D�MHOHQWNH]«VHPHW��
PHUW�EHWHOKHW�D�O«WV]£P��1HP�JRQG��KD�FVDN�K«WN¸]QDS�Y£ODV]RO��FVDN�O£VVD��
KRJ\�NRU£EEDQ�MHOHQWNH]WHP��1DJ\�LOOHWOHQV«JQHN�V]£P¯W��KD�K«WY«J«Q�]DYD�
URP"

$�KR]]£V]µO£VRN�QHP�HUēV¯WLN�PHJ�HJ\«UWHOPĳHQ�H]W�D�IHOW«WHOH]«VW��%£U�D�
KR]]£V]µOµN�«OHWNRU£UµO�QLQFVHQHN�DGDWDLQN��IHOW«WHOH]KHWē��KRJ\�D]�D�JHQHU£�
FLµ� LV�N«SYLVHOWHWL�PDJ£W��DNLN�V]£P£UD�QHP�WHUP«V]HWHV�D� IRO\DPDWRV�RQOLQH�
MHOHQO«W��3«OG£XO�

�����+¯YQL�LOOHWOHQV«J�OHQQH��GH�D]�H�PDLOW�FVDN�DNNRU�NDSMD�PHJ��DPLNRU�PHJ�
Q«]L�D]�H�PDLOMHLWȐ

$� IHOVēRNWDW£VL� NDSFVRODWWDUW£VL� V]RN£VUHQG� LQWHUM¼NUD� «V� IµNXV]FVRSRUWRV�
EHV]«OJHW«VHNUH� «S¾Oē� IHOW£U£VD� VRU£Q� D]� RNWDWµN� HJ\«UWHOPĳHQ� D]� ¯U£VEHOL�
N¸]O«VHNHW�� D� NDSFVRODWWDUW£V� Y£OWR]DWDLW�� D� OHY«OEHOL� N¸V]¸Q«VHNHW��PHJV]µO¯�
W£VRNDW�� LOOHWYH�D� OHY«OVW¯OXV� OD]DV£J£W� MHO¸OW«N�PHJ�D�KDOOJDWµNNDO� � YDOµ�Q\HOYL�
NDSFVRODWWDUW£V�OHJSUREOHPDWLNXVDEE�WHU¾OHWHN«QW��YROW�RO\DQ�RNWDWµ��DNL�DUUD�LV�
XWDOW��KRJ\�KDVRQOµDQ�D]�LGHJHQ�Q\HOYL�OHYHOH]«V�RNWDW£V£KR]�D�PDJ\DU�Q\HOYĳ�
¯U£VEHOL�NDSFVRODWWDUW£V�V]RN£VDLW�LV�OHKHWQH�WDQ¯WDQL�D�KDOOJDWµNQDN��O��'RPRQ�
NRVLȂ/XG£Q\L�������Y¸��P«J�5HGHU�������

$�IHOVēRNWDW£VEDQ�GROJR]µ�WDQ£URNQDN�D�KDOOJDWµNNDO�YDOµ�Q\HOYL�NDSFVRODW�
WDUW£VL�J\DNRUODWRNKR]�YDOµ�YLV]RQ\XO£V£W�MµO�PXWDWM£N�D]RN�D]�LQWHUQHWUēO�J\ĳM�
W¸WW�� HJ\HWHPL� RNWDWµN� £OWDO� ¯UW� V]¸YHJHN�� DPHO\HN� U£PXWDWYD� D� N«UG«VHVHEE�
Q\HOYL�KHO\]HWHNUH��D�Q\HOYL��YLVHONHG«VEHOL�LU£Q\PXWDW£VW�LV�PDJXNUD�Y£OODOM£N��
$� YL]VJ£OW� RNWDWµL� PHWDV]¸YHJHNUH� D� WRY£EELDNEDQ� D]� HJ\V]HUĳV«J� NHGY««UW�
LOOHPWDQN«QW�XWDOXQN��E£U�Ȃ�DKRJ\�D�N«VēEELHNEHQ�NLIHMWM¾N�Ȃ�QHP�PLQGHQ�YL]V�
J£OW�PHWDV]¸YHJ� HOē¯Uµ� MHOOHJĳ�� D]� HJ\HV� V]¸YHJHN� LJHQ� N¾O¸QE¸]ē�PµGRNRQ�
YLV]RQ\XOQDN�D�Q\HOYKDV]Q£ODWL�V]RN£VUHQGGHO�NDSFVRODWRV�WXG£V£WDG£VKR]��$]�
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LWW�PHJȴJ\HOKHWē�RNWDWµL�DWWLWĳG¸N�OH¯U£V£QDN��IHOW£U£V£QDN�WRY£EEL�KR]DG«ND�
OHKHW��KRJ\�D�Q\HOYKDV]Q£ODW�EHIRO\£VRO£V£EDQ��D�Q\HOYL� WDQ£FVDG£VEDQ�«UY«�
Q\HV¾Oē�DODSYHWē�YLV]RQ\XO£VRNDW�N«SH]QHN�OH�

(OHP]«V¾QNEHQ���N¾O¸QE¸]ē��RNWDWµL��WDQV]«NL�LQW«]P«Q\L�LQWHUQHWHV�ROGDOD�
NRQ�WDO£OW�D�Q\HOYL�NDSFVRODWWDUW£V�WHPDWL]£Oµ�PHWDV]¸YHJHW�W£UJ\DOXQN�

 Ȃ D�.£UROL�*£VS£U�5HIRUP£WXV�(J\HWHP�0DJ\DU�1\HOYWXGRP£Q\L�7DQszé�
N«QHN�KRQODSM£Q�WDO£OKDWµ�Q\HOYL�LOOHPWDQ��U¸YLGHQ��.5(�LOOHPWDQ��

 Ȃ D]� (/7(� 6]HUYHV� .«PLD� 7DQV]«N«QHN� ROGDO£Q� ROYDVKDWµ� LQIRUP£FLµN�
�6=.76=�LOOHPWDQ�

 Ȃ D� 6]HJHGL� 7XGRP£Q\HJ\HWHP� $OJHEUD� «V� 6]£PHOP«OHW� 7DQV]«N«QHN�
RNWDWµMD��&]«GOL�*£ERU�SURIHVV]RU�V]HP«O\HV�ROGDO£Q�WDO£OKDWµ�LOOHPWDQ�
�&]«GOL�LOOHPWDQ��

 Ȃ D�3«FVL�7XGRP£Q\HJ\HWHP�1\HOYWXGRP£Q\L�7DQV]«N«QHN�Q\HOYL�LOOHP�
WDQD�D�WDQV]«N�HJ\LN�RNWDWµM£QDN��9LV]NHW�$QLW£QDN�WROO£EµO��9LV]NHW�LO�
OHPWDQ��

 Ȃ .µV� *«]£QDN�� D]� (/7(� $QDO¯]LV� 7DQV]«NH� RNWDWµM£QDN� NXU]XVOH¯U£VED�
£J\D]RWW�Q\HOYL�LOOHPWDQD��.µV�LOOHPWDQ��

 Ȃ D]��EXGDL�(J\HWHP�RNWDWµM£QDN��6LPRQLFV�ΖVWY£QQDN�D�KDOOJDWµ�RNWDWµ�
¯U£VEHOL� NDSFVRODWWDUW£VVDO� IRJODONR]µ� NRQIHUHQFLDN¸]OHP«Q\H�� PHO\�
QHN�F¯PH��Az elektronikus kommunikáció problémái��6LPRQLFV�LOOHPWDQ��

$]�¸VV]HJ\ĳMW¸WW�DQ\DJRN�PLQGHJ\LNH�D�KDOOJDWµL�RNWDWµL�NDSFVRODWWDUW£VUD�
YRQDWNR]WDWKDWµ� PHWDV]¸YHJQHN� WHNLQWKHWē�� D]RQEDQ� N¾O¸QE¸]QHN� DEEDQ� D�
WHNLQWHWEHQ��KRJ\�HOW«UēHQ�YLV]RQ\XOQDN�D�Q\HOYL�YLVHONHG«V�EHIRO\£VRO£V£KR]��
«V�H]£OWDO�HOW«Uē�Q\HOYL�FVHOHNY«VHNHW�Y«JUHKDMWYD��HOW«Uē�V]¸YHJW¯SXVRNEDQ�LV�
YDOµVXOQDN�PHJ��Y¸��.XQDȂ6LPRQ��������$�YL]VJ£OW�DQ\DJRN�DODSM£Q�N«W�DODSYHWē�
YLV]RQ\XO£V�MHOHQLN�PHJ�D�Q\HOYL�NDSFVRODWWDUW£VVDO�NDSFVRODWRV�SUREO«P£V�KHO\�
]HWHNHW�WHNLQWYH��HJ\U«V]W�HOēIRUGXOQDN�HJ\«UWHOPĳHQ�HOē¯Uµ��H]£OWDO�«SSHQ�D]�
RNWDWµ�KDOOJDWµ�YLV]RQ\�KLHUDUFKLNXVV£J£W�PHJMHOHQ¯Wē�RNWDWµL��WDQV]«NL��LQW«]�
P«Q\L� «UYHO«VHN��P£VU«V]W� D� N¸]¸VV«J�KDJ\RP£Q\DLUD�� VDM£W� WDSDV]WDODWRNUD�
KLYDWNR]µ��H]£OWDO�D�N¸]¸V�KHO\]HWDODN¯W£VW�KDQJV¼O\R]µ�LU£Q\PXWDW£VRN�LV�

$�.5(�LOOHPWDQ�D�0DJ\DU�1\HOY«V]HWL�7DQV]«N�KRQODSM£Q� Ajánlások az okta-
DOF¯PPHO�

V]HUHSHO��«V�D]�HJ\HWHPL�«ULQWNH]«V�V]µEHOL�«V�¯U£VEHOL�GLVNXU]XVDLUD��LOOHWYH�D]�
RNWDWµNNDO�YDOµ�NRPPXQLN£FLµQ�W¼O�D]�DGPLQLV]WU£WRURNNDO�YDOµ�NDSFVRODWWDU�
W£VUD� LV� XWDO�� $� V]HU]ē�N�� IHOW¾QWHW«VH� Q«ON¾OL� LOOHPWDQ� GLUHNW¯YXPRNDW�� WLSLNX�
VDQ�IHOV]µO¯Wµ�IRUP£EDQ�PHJIRJDOPD]RWW�PHJQ\LODWNR]£VRNDW�WDUWDOPD]��DPL�D�
Q\HOYL�YLVHONHG«VKH]�YDOµ�HOē¯Uµ�DWWLWĳGUH�XWDO��(]W�D]�HOē¯Uµ�V]HPO«OHWHW�HUēV¯WL�
D�V]¸YHJQHN�D]�D�WLSRJU£ȴDL�PHJROG£VD�LV��KRJ\�D�QHP�MDYDVROW��QHP�PHJIHOH�
OēQHN�¯W«OW��GH�HJ\«EN«QW�D�Q\HOYL�NDSFVRODWWDUW£V�J\DNRUODW£EDQ�«Oē�IRUP£NDW�
£WK¼]YD�MHOHQ¯WL�PHJ��(]�D]�RNWDWµL�PHWDV]¸YHJ�¼J\�YLV]RQ\XO�D�KDOOJDWµ�RNWDWµ�
NDSFVRODW� N«UG«VHLKH]�� KRJ\� HJ\«UWHOPĳ�¼WPXWDW£VRNDW� DG� D]� HJ\HV� SUREO«�
P£V�N«UG«VHN�PHJROG£V£UD��D�KLYDWDORV��W£YROV£JWDUWµ�OHYHOH]«V�KDJ\RP£Q\RV�
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Q\HOYL�PHJROG£VDLW�¯UYD�HOē��$]�HJ\«UWHOPĳ�HOē¯U£VRN���D]�£OWDO£QRV�«UY«Q\ĳQHN�
WĳQē�PHJIRJDOPD]£VRN��LOOHWYH�D�KHO\]HWKH]�N¸W¸WWV«J��SO��V]HU]ē�PHJMHO¸O«VH��
KL£Q\D�OHKHWēY«�WHV]L��KRJ\�H]�D�PHWDV]¸YHJ�NLHPHOēGM¸Q�D]�HUHGHWL�N¸]O«VKHO\�
]HW«EēO��«V�P£V�IHOVēRNWDW£VL�J\DNRUODWN¸]¸VV«JEHQ�LV�PLQW�£OWDO£QRV�«UY«Q\ĳ�
QRUPD�MHOHQMHQ�PHJ��$�NRP£URPL�6HO\H�-£QRV�(J\HWHP�E¸OFV«V]NDU£QDN�D�IDOL¼M�
V£JM£Q�NLQ\RPWDWYD��LO\HQ�£OWDO£QRV�«UY«Q\ĳQHN�WĳQē�N¸]O«VN«QW�V]HUHSHO�

$]�(/7(�6]HUYHV�.«PLD�7DQV]«N«QHN�ROGDO£Q� Jó tudni� F¯PV]µYDO�ROYDVKDWµN�
D� Q\HOYL� YLVHONHG«VUH�� WHJH]«VUH�� PDJ£]£VUD�� PHJV]µO¯W£VUD�� OHYHOH]«VL�
J\DNRUODWUD� YRQDWNR]µ� LQIRUP£FLµN�� $� W¸P¸U�� V]LQW«Q� £OWDO£QRV� «UY«Q\ĳQHN�
WĳQē�PHJROG£VRN�LWW�NRQVWDW¯YXPRN��LQIRUPDW¯Y�N¸]O«VHN�IRUP£M£EDQ�MHOHQQHN�
PHJ�� %£U� QHP� IHOV]µO¯Wµ�� HOē¯Uµ� MHOOHJĳHN�� D]� HJ\«UWHOPĳ� NLMHOHQW«VHN� P«JLV�
PHJN«UGēMHOH]KHWHWOHQV«JHW� VXJDOOQDN�� P«J� D� Q\HOYKDV]Q£ODWL� J\DNRUODWEDQ�
SUREOHPDWLNXV��QHP�HJ\V«JHV�PHJ¯W«O«VW�PXWDWµ�MHOHQV«JHN�WHNLQWHW«EHQ�LV�

�����$�KLYDWDORV� OHYHOH]«V�PHJV]µO¯W£VL�IRUPXO£M£EDQ�PLQGHQ�Qē�Ȍ$VV]RQ\ȋ�
«V�PLQGHQ� I«Uȴ� Ȍ�Uȋ��$����«YHQ� IHO¾OL�QēN�PHJV]µO¯W£VD�PLQGLJ� Ȍ$VV]RQ\ȋ��
P«J�DNNRU�LV��KD�KDMDGRQ�D]�LOOHWē��

$� 6]HJHGL� 7XGRP£Q\HJ\HWHP� $OJHEUD� «V� 6]£PHOP«OHW� 7DQV]«NH� RNWDWµ�
M£QDN�� &]«GOL�*£ERU� SURIHVV]RUQDN� D� V]HP«O\HV� ROGDO£Q� WDO£OKDWµ� D� KDOOJDWµN�
«V� RNWDWµN� N¸]¸WWL� Q\HOYL� NDSFVRODWWDUW£VUD� YRQDWNR]µ�PHWDV]¸YHJ�� $]� RNWD�
W£VV]HUYH]«V�J\DNRUODWL� N«UG«VHL�N¸]¸WW��D� VDM£W�KDOOJDWµLQDN� WDQ£FVRNDW�DGYD�
MHOHQLN�PHJ�D�OHYHOHN�Q\HOYL�PHJIRUP£OWV£J£QDN��XGYDULDVV£J£QDN�N«UG«VH�LV��
$�&]«GOL�LOOHPWDQ�PHJIRJDOPD]£VDL�D]�6=7(�KDJ\RP£Q\DLUD�� LOOHWYH�D]�XGYDUL�
DVV£J�V]DE£O\DLUD�KLYDWNR]QDN��NLMHOHQWē�IRUP£EDQ�N¸]OLN��KRJ\�PL�V]£P¯W�HOIR�
JDGRWWQDN�«V�XGYDULDVQDN��H]£OWDO�KDW«NRQ\�WDQ£FVRNQDN�WĳQQHN��D�KDOOJDWµNDW�
SUDNWLNXVDQ�VHJ¯Wē�DM£QO£VN«QW�«UWHOPH]KHWēN��$�VHJ¯Wē�DWWLWĳG¸W�MHO]L�D]�LV��KRJ\�
D�N«UG«VHV�Q\HOYL�PHJROG£VRN�EHPXWDW£VD�HOēWW�HJ\�HOQ«]«VW�N«Uē�PHJQ\LODWNR�
]£V�V]HUHSHO�D]]DO�NDSFVRODWEDQ��KRJ\�D]�XGYDULDV�Q\HOYKDV]Q£ODWUD�YRQDWNR]µ�
N«UG«VHNHW�KR]�V]µED�

$� 3«FVL� 7XGRP£Q\HJ\HWHP� 1\HOYWXGRP£Q\L� 7DQV]«N«QHN� HJ\LN� RNWDWµMD��
9LV]NHW�$QLWD�¯U£VD�D]�LQW«]P«Q\L��WDQV]«NL�ROGDOKR]�NDSFVROµGYD�«UKHWē�HO��GH�
NLIHMH]HWWHQ�V]HP«O\HV�YLV]RQ\XO£VW�PXWDW�IHO��$�N«UG«VN¸UW�D�VDM£W�RNWDWµL�J\D�
NRUODW£QDN� WDSDV]WDODWDLEµO�� V]£P£UD�PHJOHSē�KHO\]HWHLEēO� LQG¯WMD�� YLVV]DXWDO�
KDOOJDWµNRUL�V]HP«O\HV�«OP«Q\HLUH� LV��$�PHJMHOHQ¯WHWW�DM£QO£VRNEDQ� LV� MHO¸OWW«�
YDQ�W«YH�D�V]HP«O\HV�NLLQGXOµSRQW��NLHPHOWHQ�PHJ�YDQ�QHYH]YH�D�WXGDWRVV£J�
V]XEMHNWXPD��6DQGHUVȂ6SRRUHQ�����������

����� (QQ\L� S«OGD�XW£Q� ¯URN� LGH� HJ\� ¸VV]HIRJODOµW�� KRJ\� � KRJ\DQ�
SUDNWLNXV�PHJV]µO¯WDQL��H�PDLOEHQ�YDJ\�Q\RPWDWRWW�OHY«OEHQ��D]�RNWDWµNDW�
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$�V]HP«O\HV�WDQ£FVRN�PHOO«�HJ\� OHY«OPLQW£W� LV�FVDWRO�D�V]HU]ē��QHP�HJ\HV�
PHJROG£VRNDW� KLE£]WDWYD�� KDQHP� SUDNWLNXV� PHJROG£VRNDW�� Mµ� J\DNRUODWRNDW�
PXWDWYD�IHO�

.LIHMH]HWWHQ� V]HP«O\HV�� FVDN� D� VDM£W�PHJV]µO¯W£V£UD� YRQDWNR]µ�� D]� RNWDWµ�
¸VV]HV�NXU]XVOH¯U£V£ED�EH«S¯WHWW�U¸YLG�«V�F«OUDW¸Uē�PHWDV]¸YHJ�.µV�*«]£QDN��
D]� (/7(� $QDO¯]LV� 7DQV]«NH� RNWDWµM£QDN� LU£Q\PXWDW£VD�� DNL� D� VDM£W�� N¸OFV¸Q¸V�
WHJH]ēG«VUH�LU£Q\XOµ�N«U«V«W�LQGRNROMD��LU£Q\W�V]DEYD�D�KDOOJDWµN�Q\HOYL�NDSFVR�
ODWWDUW£V£QDN�

$� KDOOJDWµN� «V� RNWDWµN� N¸]¸WWL� ¯U£VEHOL� NDSFVRODWWDUW£V� N«UG«VHLW� W£UJ\DOµ�
PHWDV]¸YHJ� D]� �EXGDL� (J\HWHP� RNWDWµM£QDN�� 6LPRQLFV� ΖVWY£QQDN� D� Az elekt-
ronikus kommunikáció problémái� F¯Pĳ� NRQIHUHQFLDN¸]OHP«Q\H� LV�� $� GROJR]DW�
VDM£W�Q\HOYL�WDSDV]WDODWRNUD�«S¯WYH�HJ\U«V]W�KDOOJDWµL�V]RN£VRNDW��J\DNRUODWRNDW�
PLQēV¯W��SO��kimondatton zavaró; ez akkor lehet különösen bántó���P£VU«V]W�WDQ£�
FVRNDW�DG�D]�£OWDOD�KDW«NRQ\QDN�WDUWRWW�PHJROG£VRNKR]������

�����$�IHOVēRNWDW£VEDQ�N¾O¸Q¸VHQ�D�I«O«Y�Y«JH�IHO«�D�KDOOJDWµN�J\DNUDQ�IRU�
GXOQDN�N¾O¸QE¸]ē�N«U«VHNNHO�D]�RNWDWµNKR]��ΖO\HQNRU�PL�D�Mµ�VWUDW«JLD��D�V]H�
U«Q\V«J��D�PDJDEL]WRVV£J�YDJ\�D� IHOOHQJ]ēV�NLRNWDWµ�KDQJQHP"�(]�XWµEEL�
YDOµV]¯Qĳ�QHP�QDJ\RQ�YH]HW�HUHGP«Q\UH��$]�LQWHUQHWHV�NRPPXQLN£FLµEDQ�
LV�F«OV]HUĳ�PHJWDUWDQL�D]W�D�W£YROV£JWDUW£VW�«V�WLV]WHOHWHW��DPLW�D�QDSL�J\D�
NRUODWEDQ�LV�PHJV]RNWXQN�

(EEHQ� D� Q\HOYL� WDQ£FVDGµ� V]¸YHJEHQ� D� GLVNXU]XVKLEULGL]£FLµ� �)DLUFORXJK�
������ VDM£WRV�HVHWH�ȴJ\HOKHWē�PHJ�� WXGRP£Q\RV� MHOOHJĳ�V]¸YHJN«QW�� D�Q\HOYL�
NDSFVRODWWDUW£VUD�YRQDWNR]µ� WXGRP£Q\RV�PHWDGLVNXU]XV� IRUPDL�PHJROG£VDLW�
DONDOPD]YD�� LOOHPWDQL� MHOOHJĳ�� D� VDM£W�Q\HOYL� «UW«N¯W«OHWHNHW� «V� WDSDV]WDODWRNDW�
PHJRV]Wµ�K«WN¸]QDSL�XGYDULDVV£JL�PHWDGLVNXU]XVVDO�ROYDG�¸VV]H��

$]�RNWDWµL�PHWDV]¸YHJHN�PLQGHJ\LN«W�D� IHOVēRNWDW£V�VDM£WRV�GLVNXU]XVWDU�
WRP£Q\£EDQ�«UY«Q\HV¾Oē�Q\HOYL� SUREO«P£N� IHOLVPHU«VH�PRWLY£OMD�� W¸EE�HVHW�
EHQ�NLHJ«V]¾OYH�D�WDQ£UL�PLQWDDG£V�WXGDWRVV£J£YDO��$]�RNWDWµL�V]HUHSY£OODO£V�
H]HNEHQ�D]�HVHWHNEHQ�NLWHUMHG�D�Q\HOY� WUDQ]DNW¯Y� IXQNFLµM£QDN�DONDOPD]£V£Q��
D� WXG£V£WDG£VUD� YDOµ� W¸UHNY«VHQ� W¼O� D� Q\HOYKDV]Q£ODW� LQWHUDNW¯Y� IXQNFLµM£YDO�
NDSFVRODWRV�J\DNRUODWRN�N¸]YHW¯W«V«UH���D�WDSDV]WDODWRN�£WDG£V£UD�LV��$]�HJ\HV�
PHWDV]¸YHJHN� D]RQEDQ� HJ«V]HQ� N¾O¸QE¸]ē� SHGDJµJLDL�� Q\HOYL� DWWLWĳG¸NHW�
PXWDWQDN�IHO��D]�HJ\«UWHOPĳ�WLOW£VWµO�D�V]HP«O\HV�«OP«Q\HN�PHJRV]W£V£LJ��«V�
H]HN�D�N¾O¸QE¸]ē�YLV]RQ\XO£VRN�N¾O¸QE¸]ē�Q\HOYL�FVHOHNY«VHNEHQ��EHV]«GDNWX�
VRNEDQ��V]¸YHJH]«VL�PHJROG£VRNEDQ�«UKHWēN�WHWWHQ�
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$�KDOOJDWµL�PHWDSUDJPDWLNDL�Y«OHNHG«VHNKH]�KDVRQOµDQ�D]�RNWDWµN�PHWDV]¸YH�
JHLEHQ�LV��D�OHY«ONH]Gē�IRUPXO£N�«V�PHJV]µO¯W£VRN�N«SH]LN�D]�¯U£VEHOL�NDSFVRODW�
WDUW£V�HJ\LN�OHJW¸EEV]¸U�HOēNHU¾Oē�N«UG«V«W��$�W«PDN¸U�9LV]NHW�$QLWD�¯U£V£EDQ�
MHOHQLN�PHJ�D�OHJNLIHMWHWWHEE�PµGRQ�������$�OHY«ONH]GHWHN�SUREOHPDWLNXVV£J£W�
D�V]¸YHJ�NH]GHW«Q�RO\�PµGRQ�MHO]L� �D�V]HU]ē��KRJ\�«U]«NHOWHWL�D�QRUPDN¸YHWē�
OHY«O]£Uµ�IRUP£N�«V�D�V]RNDWODQ��D�QRUP£WµO�HOW«Uē�OHY«OQ\LWµ�IRUPXO£N�HJ\LGHMĳ�
KDV]Q£ODWD�N¸]WL�HOOHQWPRQG£VW�

�����7¸EE�HOVē«YHV�KDOOJDWµWµO�LV�NDSWDP�D]�XWµEEL�QDSRNEDQ�HPDLOW��N¾O¸Q�
I«OH�N«UG«VHNNHO��0HJOHSēGYH� WDSDV]WDOWDP��KRJ\�D]�DP¼J\�QDJ\RQ�RNRV��
LQWHOOLJHQV�N«UG«VHNHW�IHOWHYē�KDOOJDWµN��DNLN�V]«SHQ��V]DE£O\RVDQ�PDJ£]WDN�
D�OHY«OEHQ��«V�Ȍ�GY¸]OHWWHOȋ�YDJ\�Ȍ7LV]WHOHWWHOȋ�N¸V]¸QWHN�HO��¼J\�NH]GW«N�D]�
H�PDLOM¾NHW��KRJ\�Ȍ-µHVW«W�ȋ��Ȍ�GY¸]O¸Pȋ��VWE�

$�YL]VJ£OW�RNWDWµL�PHWDV]¸YHJHN�PLQGHJ\LNH�UHȵHNW£O�D�PHJV]µO¯W£VRN�SURE�
O«P£M£UD���OWDO£EDQ�D�UDQJRQ��EHRV]W£VRQ�YDOµ�PHJV]µO¯W£VW�MDYDVROM£N��Tisztelt 

� HVHWOHJ�D]�RNWDWµ�QHY«YHO� NLHJ«V]¯WYH��.LY«WHOW�
N«SH]�D�.µV�LOOHPWDQ��DPHO\�QHPFVDN�DEEDQ�N¾O¸QE¸]LN�HUēWHOMHVHQ�D�W¸EELWēO��
KRJ\�D�NXU]XVVDO�NDSFVRODWRV�DODSYHWē�WXGQLYDOµN�N¸]¸WW�W£UJ\DOMD�D�Q\HOYL�NDS�
FVRODWWDUW£VUD�YRQDWNR]µ�N«UG«VHNHW��KDQHP�DEEDQ�LV��KRJ\�D]�RNWDWµ�N¸]YHWOH�
QHEE��LQIRUP£OLVDEE�KDQJQHPEHQ�V]µO�KDOOJDWµLKR]�D�NXU]XVOH¯U£VRQ�NHUHV]W¾O��
«V�XJ\DQH]W�D�KDQJQHPHW�Y£UMD�LV�HO������

������Q�D�KDOOJDWµNNDO�WHJH]ēGQL�V]RNWDP��1\XJRGWDQ�V]µO¯WVDWRN�*«]£QDN�

(J\HV�IHOVēRNWDW£VL�LOOHPWDQRN�D�MDYDVROW�IRUP£NRQ�W¼O�KR]QDN�S«OG£W�D�QHP�
QRUPDN¸YHWē�IRUPXO£NUD�LV��$�QHP�HOIRJDGRWW�IRUP£NNDO�NDSFVRODWEDQ�N¾O¸Q�
I«OH�YLV]RQ\XO£VRN�ȴJ\HOKHWēN�PHJ��D�&]«GOL�LOOHPWDQ�D]�£OWDO£QRV�XGYDULDVV£JL�
V]DE£O\RNUD�KLYDWNR]LN��ȌQHP�V]£P¯W�XGYDULDVQDNȋ�������P£V�V]¸YHJHN�YL]X£OLV��
WLSRJU£ȴDL�HV]N¸]¸NNHO� LV� IHOK¯YM£N�D�ȴJ\HOPHW�D�QHP�QRUPDN¸YHWē�IRUP£NUD��
D�.5(�LOOHPWDQ�£WK¼]£VVDO� ������ D� 6=.76=�LOOHPWDQ�SHGLJ�QDJ\EHWĳYHO� V]HGHWW�
WLOW£VVDO� ������ $� 6LPRQLFV�LOOHPWDQEDQ� D]� LURQLNXV� KDQJQHP� MHO]L� D� OHY«ONH]Gē�
N¸V]¸Q«VKH]�W£UVXOµ�QHJDW¯Y�«UW«N¯W«OHWHW������

�����(]]HO�V]HPEHQ�KDOOJDWµ� �RNWDWµ�LU£Q\¼�OHY«OEHQ�D�Ȍ7LV]WHOW�;��<�ȋ�PHJ�
V]µO¯W£V�QHP�V]£P¯W�XGYDULDVQDN��D�EHQQH�V]HUHSOē�Ȍ7LV]WHOWȋ�HOOHQ«UH�VHP��

�����.HU¾OHQGē�WRY£EE£�D�.HGYHV�7LV]WHOW���D]�RNWDWµ�NHUHV]WQHYH��SO��.HG�
YHV�0£ULD���7LV]WHOW�0£ULD����YDODPLQW�D�.HGYHV���'U��;���SO��.HGYHV�'U��7µWK���
PHJV]µO¯W£VRN��WRY£EE£�HJ\«E�QHP�HOIRJDGRWW�IRUP£N��SO��+¸OJ\HP���.ROO«�
JDQē���7��7DQ£UQē��
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�����'(�1(0�
7LV]WHOW�.RY£FV�
7LV]WHOW�.RY£FV�-£QRV�
7LV]WHOW�+¸OJ\HP���FVDN�V]µEDQ�

�����.LPRQGRWWDQ�]DYDUµ��KD�YDODNL�D� OHY«O�PHJV]µO¯W£V£EDQ�D]W�KLV]L��YDOµ�
EDQ�WDO£ONR]LN�D�F¯P]HWWHO��«V�Ȍ-µ�QDSRW�N¯Y£QRNȋ�NDO�LQG¯W�

$�SR]¯FLµQ�YDOµ�PHJV]µO¯W£V�V]RN£VUHQGMH�D�YL]VJ£OW�LOOHPWDQRN��LOOHWYH�VDM£W�
WDSDV]WDODWDLQN�DODSM£Q�LV�J\DNRUODWN¸]¸VV«JHQN«QW�HOW«Uē�OHKHW��$]�HJ\HV�J\D�
NRUODWN¸]¸VV«JHN�KDJ\RP£Q\DLUD�D�&]«GOL�������«V�D�9LV]NHW�LOOHPWDQ������LV�XWDO�
D�PHJV]µO¯W£VRN�NDSFV£Q�

����� $]� 6=7(� KDJ\RP£Q\DL� �«V� D]� XGYDULDVV£J� V]DE£O\DL�� V]HULQW� KLYDWDORV�
«ULQWNH]«VEHQ��KLYDWDORV�OHYHOHNEHQ�D]�(J\HWHP�SROJ£UDL�HJ\P£VW�D�EHRV]�
W£V�PHJQHYH]«V«YHO�V]µO¯WM£N��

�����$PLNRU�«Q�YROWDP�HJ\HWHPLVWD��D�V]DNRQ�D]�YROW�D�GLYDW��KRJ\�D]�RNWDWµN�
QDJ\�U«V]«YHO�OHKHWHWW�WHJH]ēGQL��GH�PLQGHQNLW�WDQ£U�¼UQDN�YDJ\�WDQ£UQēQHN�
NHOOHWW�V]µO¯WDQL��YDJ\LV�QHP�D�NHUHV]WQHY«Q���«V�ēN�LV�¯J\�V]µO¯WRWWDN�PLQNHW��
PHJHOēOHJH]YH�H]]HO�D�OHHQGē�GLSORP£QNDW�>Ȑ@�

$�OHY«OQ\LWµ�IRUPXO£N�PHOOHWW�ULWN£EEDQ��GH�PHJMHOHQLN�D�OHY«O]£U£VRN�DGHN�
Y£W�PHJIRUP£O£V£UD� YRQDWNR]µ� LU£Q\PXWDW£VRN� LV�� $� .5(�LOOHPWDQ� D� MDYDVROW�
IRUPXO£N�PHOOHWW�HEEHQ�D]�HVHWEHQ�LV�KR]�S«OG£NDW�D�QHP�QRUPDW¯Y�DODNRNUD��
DPHO\HN�MHOHQ�HVHWEHQ�D]�RNWDWµQDN�V]£QW�MµN¯Y£QV£JRNDW�MHOHQWLN�������(UHGP«�
Q\HLQN�DODSM£Q�D� OHY«O�Y«JL��QDJ\�IRN¼�Y£OWR]DWRVV£JRW�PXWDWµ� MµN¯Y£QV£JRN�D�
KDOOJDWµN�N¸]HO¯W«VL�VWUDW«JL£L��D�N«UGē¯YHV�YL]VJ£ODWRN�V]HULQW�NLIHMH]HWWHQ�D�NHG�
YHVQHN�V]£QW� OHYHOHNEHQ� MHOHQQHN�PHJ��P£VIHOēO�D� IRO\DPDWRV�RQOLQH� MHOHQO«W�
Q\HOYL�PHJQ\LOY£QXO£VDL��PHO\QHN�VRU£Q�D�KDOOJDWµ�Q\HOYLOHJ�EHYRQMD�D]�RNWDWµW�
VDM£W�KHO\]HW«EH��'RPRQNRVLȂ/XG£Q\L�������

����� /HYHOH]«VHN� HOHML� «V� Y«JL� ¾GY¸]Oē� IRUPXO£N� KDV]Q£ODWDNRU� NHU¾OMH� D�
N¾O¸QI«OH� MµN¯Y£QV£JRNDW� �SO�� Szép napot/estét/Jó hétvégét kívánok a Tanár 

����+HO\HWW¾N�>Ȑ@�D�OHY«O�Y«J«Q�>Ȑ@�D�Tisztelettel/Üdvözlettel 
IRUP£NDW�KDV]Q£OMD��«V�D�WHOMHV�QHY«W�¯UMD�DO£��SO��Kovács Judit, és nem Judit��

$�Q\HOYL�SUREO«P£W� MHO]L� D�KDOOJDWµNQDN�D]�D� J\DNRUODWD� LV�� KRJ\�D]�DO£¯U£V�
HOēWWL�]£UµIRUPXOD�HVHWHQN«QW�WHOMHV�HJ«V]«EHQ�HOPDUDG��DKRJ\�D�6LPRQLFV�LO�
OHPWDQEµO�V]£UPD]µ�V]¸YHJU«V]OHW�LV�PXWDWMD������

�����$�]£Uµ�HON¸V]¸Q«V�KL£Q\RVV£JDLW�J\DNUDQ�£WKLGDOM£N�HJ\�Q«YDO£¯U£VVDO��
(]�DNNRU�OHKHW�N¾O¸Q¸VHQ�E£QWµ��KD�D�OHY«O¯Uµ�HOēWWH�KRVV]DVDQ�N«UW�YDODPLW�
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$]� RNWDWµNQDN� ¯UW� KDOOJDWµL� OHYHOHN� Q\HOYL� PHJIRUP£OWV£J£YDO�� VW¯OXV£YDO� D�
.5(�LOOHPWDQ�IRJODONR]LN�D�OHJU«V]OHWHVHEEHQ��$]�LU£Q\PXWDW£V�V]HULQW�HJ\�LO\HQ�
H�PDLOQHN�KLYDWDORV�IRUP£M¼QDN��O«Q\HJUH�W¸Uē�WDUWDOP¼QDN��QRUPDW¯Y�KHO\HV�
¯U£V¼QDN�NHOO� OHQQLH��-DYDVROMD��KRJ\�D�KDOOJDWµ�NHU¾OMH�D]�LURQLNXV�VW¯OXVW�«V�D]�
HPRWLNRQRN�KDV]Q£ODW£W��WRY£EE£�D�KDV]Q£OW�H�PDLO�F¯P�VH�WDUWDOPD]]RQ�IDQW£�
]LDQHYHNHW��H]�XWµEELUD�D�6LPRQLFV�LOOHPWDQ�LV�NLW«U���(]�D]�LU£Q\PXWDW£V�HJ\«U�
WHOPĳHQ�DUUD� W¸UHNV]LN��KRJ\�D�KDOOJDWµ�RNWDWµ� OHYHOH]«V� VW¯OXV£W� D�KLYDWDORV��
W£YROV£JWDUWµ��N¸]¸PE¸V�VW¯OXV¼�Q\HOYL�PHJROG£VRN�IHO«�WHUHOMH��KRORWW�D�OHYHOH�
]«V�V]RN£VUHQGM«QHN�£WDODNXOµ�J\DNRUODWD�D]W�PXWDWMD��KRJ\�D�N¸]¸V�PXQND��D�
J\DNRUL�¾]HQHWY£OW£V�KHO\]HWH�D�J\DNRUODWEDQ�D�N¸]YHWOHQHEE��NHY«VE«�KLYDWD�
ORV�IRUP£N�KDV]Q£ODW£W�LV�OHKHWēY«�WHV]L��Y¸��'RPRQNRVLȂ/XG£Q\L�������

$�OHYHOH]«V�PLQW�W£UVDV�FVHOHNY«V�NDSFV£Q�W¸EEV]¸U�Y£OLN�D�PHWDGLVNXU]XVRN�
W£UJ\£Y£�D]�D�MHOHQV«J�LV��DPLNRU�D�KDOOJDWµN�D�OHY«O�PHJV]¸YHJH]«VH�Q«ON¾O�¾UHV�
OHYHOHW�N¾OGHQHN�D]�RNWDWµNQDN��P«JSHGLJ�D�NXU]XVKR]�WDUWR]µ�EHDGDQGµ�IHOD�
GDWRW�FVDWROP£Q\N«QW�N¯V«Uē�V]¸YHJ�Q«ON¾O��0LYHO�PDJD�D�FVDWROP£Q\�N¾OG«VH�
FVHOHNY«V«UW«Nĳ�� WHOMHV¯WL�D�N«UW�PXQND�EHDG£V£QDN�FVHOHNY«V«W��D�N¯V«UēOHY«O�
FVDN�M£UXO«NRV��NLIHMH]HWWHQ�LQWHUDNW¯Y�V]HUHSHW��XGYDULDVV£JL�IXQNFLµW�W¸OWKHW�EH��
(OPDUDG£VD�LQGRNROKDWµ�HJ\U«V]W�D]�¯U£VEHOL�NDSFVRODWWDUW£V�SUDNWLNXVV£J£QDN�
V]HPSRQWMDLYDO��KLV]HQ�KRJ\�PLNRU�«V�NLWēO�«UNH]HWW�D�N¾OGHP«Q\��D]�£OWDO£EDQ�
N¯V«UēOHY«O�Q«ON¾O�LV�WXGKDWµ��P£VU«V]W�D]�¯U£VEHOL�NDSFVRODWWDUW£V�Q\HOYL�EL]RQ\�
WDODQV£JDLQDN�NLN¾V]¸E¸O«VL�V]£QG«N£YDO�LV��$]�¾UHV�OHY«O�D�IDWLNXV�IXQNFLµ�WHOMHV�
PHOOē]«VH�PLDWW�NLIHMH]HWWHQ�XGYDULDWODQQDN�WĳQKHW��D�.5(�������«V�D�6LPRQLFV�LO�
OHPWDQ������LV�D�NHU¾OHQGē�J\DNRUODWRN�NDSFV£Q�HPO¯WL�PHJ�

�����1H�N¾OGM¸Q�¾UHV�OHYHNHW��SO��GROJR]DWRW�H�PDLO�FVDWROP£Q\N«QW�¼J\��KRJ\�
PDJD�D�OHY«O�¾UHV��

�����0£U�DQQDN�LV�V]RNWDP�¸U¾OQL��KD�HJ\£OWDO£Q�PHJWLV]WHOQHN�D�N¯V«Uē�OHY«O�
¯U£V£YDO��QHPFVDN�RGDO¸NLN�D�EHDGDQGµ�K£]L�IHODGDWRW�FVDWROW�I£MON«QW�

$�KDOOJDWµN�«V�RNWDWµN�N¸]¸WWL�¯U£VEHOL�NDSFVRODWWDUW£V�Q\HOYKDV]Q£ODWL�N«UG«VH�
NHW�IHOYHWē�MHOOHJH�«V�N¸]¸VV«JL��NXOWXU£OLV�V]HUHSH�HJ\«UWHOPĳHQ�PHJPXWDWNR�
]LN�DEEDQ��KRJ\�D]� LQWHUQHWHV�IµUXPRNRQ��HJ\HWHPL�KRQODSRNRQ�PLO\HQ�QDJ\�
V]£PEDQ� WDO£OKDWµN� D� WHU¾OHWKH]� NDSFVROµGµ� PHWDGLVNXU]XVRN�� $� PHWDGLV]�
NXU]¯Y�WXGDWRVV£J�WLSLNXVDQ�D]�DGRWW�Q\HOYL�WHY«NHQ\V«JKH]�N¸WēGē�MHOHQV«JHN�
YLVV]DPHQēOHJHV�� LOOHWYH�£OWDO£QRV�«UWHOPH]«VHLEHQ�UDJDGKDWµ�PHJ��1«PHWKȂ
.£G£UȂ+DXJK�����������D�YL]VJ£OW�WHU¾OHWHQ�SHGLJ�MHOOHP]ēHN�D�PHJHOē]ē�MHOOHJĳ��
HOē]HWHV�PHWDGLV]NXU]¯Y�PHJQ\LODWNR]£VRN�LV��$�NDSFVROµGµ�GLVNXU]XVRNDW�PHJ�
HOē]ē�V]HUHS�D�KDOOJDWµL�ROGDOUµO�D�N«UG«VHN�PHJIRJDOPD]£V£EDQ��D�PHJIHOHOē�
Q\HOYL� IRUPDL�PHJROG£VRN� NHUHV«V«EHQ�� D]�RNWDWµL� ROGDOUµO� SHGLJ� D�KDOOJDWµN�
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Q\HOYL�V]RFLDOL]£FLµM£EDQ��D�PLQWDDG£VEDQ�DNW¯YDQ�V]HUHSHW�Y£OODOµ�PDJDWDUW£V�
EDQ��HOē¯U£VRN��LOOHWYH�WDQ£FVRN�N¸]]«W«WHO«EHQ�PXWDWNR]LN�PHJ��(]�SHGLJ�D]«UW�
LV� IRQWRV��PHUW� D� WLSLNXVDQ� D� SRV]WDGROHV]FHQFLD� V]DNDV]£EDQ� M£Uµ� KDOOJDWµN�
V]£P£UD�D�J\DNRUODWN¸]¸VV«J�KDJ\RP£Q\DLW�IHOPXWDWµ��D�N¸]YHW¯W«V�PµGM£W�MµO�
PHJY£ODV]Wµ�LU£Q\PXWDW£VRNQDN�P«J�YDOµEDQ�OHKHW�D�Q\HOYKDV]Q£ODWL�V]RN£VD�
LNDW�DODN¯Wµ�V]HUHSH�

$�N«W�YL]VJ£OW�DGDWFVRSRUW��D]D]�D]�RNWDWµL�«V�D�KDOOJDWµL�PHWDGLVNXU]XVRN�D�
Q\HOYL�NDSFVRODWWDUW£VL�SUREO«P£NQDN�QDJ\P«UW«NEHQ�KDVRQOµ�PLQW£]DWDLW�UDM�
]ROW£N�NL��$�IHOYHWēGē�N«UG«VHN�«V�D]�LU£Q\PXWDW£VRN�LV�MHOH]W«N�����D]�£OWDO£QRV�
«UY«QQ\HO�KDV]Q£OKDWµ�PHJV]µO¯W£VL�IRUP£N�KL£Q\£EµO�� ����D�IHOVēRNWDW£VL�KLH�
UDUFKLD��UDQJVRU�LVPHUHW«QHN�KL£Q\RV�YROW£EµO������D]�RNWDW£V�KLHUDUFKLNXV�MHOOH�
J«EēO�DGµGµ�KLYDWDORV�Q\HOYL�PHJROG£VRN��«V�D]�LQWHQ]¯Y�LQWHUDNFLµNEµO��D�N¸]¸V�
WHY«NHQ\V«JEēO� DGµGµ�� ROGRWWDEE�� N¸]YHWOHQHEE� Q\HOYL� PHJROG£VRN� N¸]¸WWL�
IHV]¾OV«JEēO��LOOHWYH�����D]�¯U£VRV�WHY«NHQ\V«JHN�HJ\UH�LQN£EE�RQOLQH�MHOHQO«WUH�
«S¾Oē�KHO\]HW«EēO�DGµGµ�SUREO«P£NDW��

$�YL]VJ£OW�PHWDGLVNXU]XVRN� WDQXOP£Q\R]£V£W�NXOWXU£OLV� V]HUHS¾N��D�N¸]¸V�
V«JL� Q\HOYKDV]Q£ODWL� «UW«NUHQGM«W� IHOPXWDWµ� VDM£WRVV£JDLN�PLDWW� D� WRY£EELDN�
EDQ�IRQWRVQDN�WDUWMXN�D�EHQQ¾N�«UY«Q\HV¾Oē�LGHROµJL£N��XGYDULDVV£JIHOIRJ£VRN�
«V�«UW«NHN�LU£Q\£ED�LV�NLWHUMHV]WHQL�
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